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YTBEPXOEHO

[Mpukas gupekTopa

O6wecTBa € orpaHNYeHHON OTBETCTBEHHOCTbIO
«brnmyd®uHaHc»

Ne 29 o1 «02» Hos0ps 2026 T.

HacTtoswasa pegakuusa onybnvkosaHa
02.11.2026 v BcTtynaet B cuny 12.11.2026.

NYBNWYHbIA OrOBOP
BO3ME3OHOIO OKA3SAHUA YCNIYT

onepaTopa cepBuca NoTpebuTenbLCKOro oHranH-3aMMcTBOBaHUA
«DPaken»

Hactoawun [doroBop BO3Me3QHOrO OKasaHusl ycnyr onepaTtopa cepBuca
OHMNanH-3anMCcTBOBaHUA (ganee — [oroBop) 3akntoyaetca mexay OO6uwectsBom cC
OrpaHMYeHHOM OTBETCTBEHHOCTLIO «Bbrimud®unancy (YHI 291956789, agpec: 224016,
r. bpect, yn. CkpunHukoBa, . 3I, kab. 14; cBMOETENLCTBO O BKIKOYEHUM B peectp
onepaTtopoB CEPBUCOB OHIaMH-3aMMCcTBOBaHNA HaumoHanbHoro 6aHka Pecnybnuvku
Benapyce Ne 7 ot 22.05.2026), umeHyembiMm B panbHenwem «OnepaTop», U
PU3MYECKMM NNLOM, NPUCOEANHUBLUMMCA K HacTosdwemy [loroBopy B nopsiake,
yCTaHOBNeHHOM cTaTbén 398 [paxgaHckoro kopekca Pecnybnuku benapych,
nMeHyeMbiM B fanbHenwem «KnneHT», COBMECTHO MMeHYeMbIMU « CTOPOHbI», a Mo
otAaenbHoCcTn — «CTOpOHay.

HacTtoawwun [JoroBop onpenensiet nopsaok u ycnosus okasaHuss Onepatopom
MH(OPMALMNOHHBIX (NOocpeHuUYeckux) ycnyr Quandyeckum nvuam B npouecce
NCNonb30BaHUs cepBuUCa OHManH-3aumcTBoBaHuA «®daken» (ganee — Cepsuc),
AOCTYNHOro B rnobanbHON KOMMNbOTEPHOM ceTu VIHTepHeT no agpecam:
https://fakel.by u https://daken.6en.

TekcT HacToswero [lJoroBopa, NOCTOAHHO pa3MeLLEHHbIN Ha CanTe B OTKPbITOM
AOCTyne, COOEPXUT BCE CYLLECTBEHHbIE YCMOBUS U aABNdeTca nybnnyHon odepTton
Onepatopa B cooTBeTcTBUM C NyHKTOM 1 cTaTbn 405 [paxgaHCKOro kKoaekca
Pecnybnukn bBenapycb. AkuentoMm HacToswen odepTbl SABMSETCA COBEPLUEHUE
KnueHtom pencteum no peructpaumm Ha CanTte B nopsigke, npegycMoTPEHHOM
HacTosawmm [Jorosopom u MNpasunammn Cepsuca.

YcnoBusa HacTtoswero [JoroBopa MOryT 6biTb NPUHATBI PU3NYECKMM NINLOM —
KnneHToM — UCKNIYNTENBHO NYTEM NPUCOEAMHEHMUS K NpeanoxeHHomy [lorosopy B
uenom, 6e3 kakmx-nmbo ycrnoBuin, OroBOPOK U n3bsaTu (ctatbs 398 [MpaxkgaHcKoro
kogekca Pecnybnukn Benapycs).

1. TEPMUHbI 1 ONPEAEJNEHUA

1.1. B HacToswem [loroBope NpMMeHSAI0TCS cneayowme TepMUHbl U onpeaeneHus:
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Ananor co6ctBeHHOpy4YHou noanucu (ACIl) — ayTeHTUMKaUNS NIMYHOCTH
KrnveHTa 1 ero BonensbsaBNeHNa B MOMEHT COBEpPLUEHUS IOPUANYECKA 3HAYUMOrO
aenctemsa nNyTéM BBefeHnd KrnMeHTOM BepHOro 3HayeHuUs CreHepupoBaHHOro
Cepsucom ogHopasoBoro koga, nonyydeHHoro 8 CMC-coobLweHuun, HanpasfieHHOM
Ha NoATBEPXAEHHBLIN HOMep TernedoHa KnueHTa.

BaHk-napTHEp — OTKpbITOE akumoHepHoe obuwiectBo «[laputetbaHk» (BUK
POISBY2X, agpec: 220002, r. MwuHck, yn. Kucenésa, 61a), 3aknouvBllee C
OnepaTtopoM [0roBop BO3ME3AHOr0 OKa3aHus ycryr u npegocTasBnstollee
KrnveHTam nporpamMMHO-TEXHUYECKYKD BO3MOXHOCTb  ocywectBnate P2P-
nepeBoAbl [OEHEXHbIX CpPeacTB B paMKax WCNOSIHEHUA [OroBOPOB 3alMa;
pac4éTHbIn c4éT OnepaTtopa B baHke-napTHEpE:

BY30POIS30120184640701933001.

BIK (baHkoBckas nnaTéxHasa KapTo4yka) — 6aHKOBCKas NnaTéxHas KapTouka,
BbiNyweHHass Ha wums KnmneHTa 6enopycckmm ©GaHKOM, 3SMUTUPOBaHHas B
Benopycckux pybnsx, no3sonsowasn cosepiate P2P-nepeBoabl, «npuBa3aHHas»
KnneHtom k CepBucy B yCTaHOBNEHHOM MOpPsiAKe.

HdoroBop 3anma - aorosop I'IOTpe6I/lTeJ'IbCKOFO OEHEeXHoro 3amma,
3akrntovaembin KnneHtammn nocpeactsom CepBI/ICa.

3aeMwmkK — KnuneHT, 3apernctpupoBaHHbin Ha CepBuce M MMmelwmn cratyc
«3aeMLUMKy, 3aKMYMBLLMK HacToAWMN [JoroBop U HamepeBaroLWmMnCcsa NonyynTb
1M nony4varLmnn AeHexXHble cpencTsa no AoroBopy 3amma.

3anmopaseL, — KnueHT, 3apernctpmpoBaHHbii Ha CepBuce U UMEKOLLMIA CTaTyC
«3anmogaBsely, 3aKM4MBLUIMA HacTosiwmni [loroBop M HamMepeBaroLMNcA
npefocTaBUTb UM NPEAOCTaBUBLLNIA OEHEXHbIE CPeLCTBA N0 JOrOBOPY 3anma.

3asiBKa 3aeMwmKa — cocTaBlieHHbIh 3aemMuwukoMm B JlnyHomMm kabuHeTe no
npegnoxeHHon Onepatopom ¢GoOpMe 3MEKTPOHHbIA  OOKYMEHT (odepTa),
coaepXxalumi  ycrnoBusi, Ha KoTopbix 3aeMwumk npegnaraet 3aumogaBuam
3aKNYNTbL C HAM OOroBOp 3arMa.

KnueHt — dwmaunyeckoe nmuo — pe3mageHTt Pecnybnukn bBenapycs,
obnagatoulee nonHoM [eecnocobHoCThio, agocturwee 18-neTHero Bo3pacTa,
3aperncTpupoBaHHoe Ha CepBuce n 3aknoumBllee HacToswmn [Jorosop. KnneHT
MOXET UMeTb cTaTyc 3aemMuimka, 3ammogasua unm oba cratyca n UCNonNb3yeT nx
B nopsigke, yctaHosneHHom lNMpasunammn Cepsuca.

JiInuHbIn KabumHeT -— cneumanbHbin pasgen CepBuca, cogepXxawimmn
nepcoHanbHbIn MHTEpdenc ana B3aummopencTeua KnueHta ¢ Onepatopom u
apyrumm KnneHtamu.

MCU - MexbaHkoBckass cuctema uaeHTudukaumm, @yHKLMOHUPOBAHNE
kotopon obecneumBaetca OAO «HK®PO «EPWUI» B cooTtBeTcTBUM C YKa3om
MpesnaeHTa Pecnybnukn benapyce ot 18.04.2019 Ne 148.

OnepaTtop — O6LWECTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «BnuudnHaHcy,
onepatop cepBuca MNOTPEOUTENLCKOrO OHManH-3anmcTBoBaHMsA  «dDakeny
(peectpoBLivi HOMep: ceuaeTenbcTBo HB PB Ne 7 ot 22.05.2026).
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NMepeyeHb BO3HarpaxaeHUM — TMNPUIIOXKeHWe K HacToswemy [orosopy
(MpunoxeHne 1), onpegensiouwlee pasmMepbl Bo3HarpaxgeHun OnepaTtopa 3a
okasaHue ycnyr KnueHTy, gaBnswooleecss HEeOTbeMSIEMOW 4acTbl HaCTosLWero
[oroBopa.

NOA/®T - npegoTBpalleHne neranuMsauun  OOXOO0B,  MNOJSTyYEHHbIX
NPecTynHbIM NYTEM, (UHAHCUPOBAHUA TEPPOPUCTUYECKON AEATENbHOCTM U
bUHaAHCMPOBaHMSI PacCnpPOCTPaHEHMS OPYXKMUST MAaCCOBOrO MOPaXXeHMs.

MonoxeHne o ckopuHre — [lonoxeHne O NopsiAke NPOBEOEHUSI OLIEHKM
nnaTexxecnocobHOCTN PUINYECKMX NN, — KINMEHTOB cepBuca NOTPebuTenbCKoro
OHNanH-3anmcTBoBaHMsA «daken» U  MPUCBOEHUM CKOpUHroBoro 6Ganna,
yTBepxaeHHoe OnepaTtopom u pasmeLLéHHoe Ha CanTe.

NMpeonoxeHne 3ammopgaBuUa — COCTaBfeHHbI 3aumogaBueM B JIMYHOM
kabuHeTe no npegnoxeHHon OnepaTopoM (opMe INEKTPOHHbLIN OOKYMEHT
(obepTa), copepxawmi YyCnoBus, Ha KOTOpbIXx 3aumopgaBel, npeanaraet
3aeMLUMKaM 3aKn4YnTb 4OroBOp 3anma.

NMpaBuna CepBuca - [lpaBuna cepBuca nNOTPEOUTENBCKONO OHMNaWH-
3aumcTBoBaHuA «®Paken», yTBepkaéHHble OnepatopoMm, onybnukoBaHHbIE |
pocTtynHble Ha CanTe no agpecam https://fakel.by u https://daken.6en.

CepBuC — cepBUC NOTPEOUTENBCKOrO OHMNaWH-3auMcTBOBaHUA «dPakeny,
npuHagnexawmn OnepaTtopy W OOCTYMHbIM B ceTn WHTepHeT no agpecam
hitps://fakel.by wn https://dbaken.6en (BkntoYas nogaoMeHbl), MNOCPEeACTBOM
KOTOPOro 3akniyaeTcs Hactoawmin [lorosop.

Caunt — nHtepHeT-pecypc OnepaTopa, AOCTYNHbIM No agpecam hitps://fakel.by
n https://daken.den.

CTopoHbl — KnneHT n OnepaTop COBMECTHO.
CtopoHa — KnuneHT unm OnepaTop.

1.2. Ecnn nHoe He cnepgyet m3 ycnosuin [loroBopa unn ux cyliectsa, TEPMUHbI B
€MHCTBEHHOM 4uUcre npegnoniaratoT UX UCMOSb30BaHNE TaKKe BO MHOXECTBEHHOM
yuncne, n Haobopor.

2. NOPAAOK 3AKIKOYEHUA OOrOBOPA

2.1. Hactosawwmn [JoroBop aBnsieTcst ny6nimMyHon odpepTon B COOTBETCTBMM CO CTaTbEN
405 NpaxxgaHckoro kogekca Pecnybnvkn benapyce.

2.2. KnneHT npucoegmHsieTca kK [loroBopy B Lenom, 6e3 kakmx-nnbo ycnosun, N3bsatum
n oroBopok (ctatbsa 398 MpaxxaaHckoro kogekca Pecnybnuku benapycs).

2.3. Hagnexawm akuenTom HacTosLwen nybnmyHon ogepThbl ABNSAETCS COBEPLUEHME
KnneHToMm crneayowmx 4enNCcTBMA B COBOKYMNHOCTH:

2.3.1. npoctaBneHne KnmeHTom oTMETKM B Yek-6okce Ha cTpaHuue Cepsuca o
NPUHATMM yCroBun HacToswero [lorosopa u Npasun Cepsuca;

2.3.2. ycnewHas yganéHHas uaeHTudukauua u ayteHtudukaumsa KnveHta B
Cepsuce ¢ ucnonb3sosaHmnem MCW.
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2.4. Hactoawun [oroBop cuMTaeTca 3akfOYEHHLIM C MOMEHTa BbIMNOSIHEHUSA
KrnveHTOM OencTBUK, yKasaHHbIX B NyHKTe 2.3.

2.5. AkuenTtom ycnosumn Hactoswero [lorosopa KnveHT noaTBepXxaaeT, YTo:

2.5.1. OH o03Hakomurca ¢ ycnosuamu Hactosiwero [orosopa, [lpasunamu
Cepsuca, [llepeyHem BosHarpaxgeHun ([MpunoxeHne 1 k [oroBopy), TeKCT
KOTOPbIX pasMeLLéH 1 goctyneH Ha CanTe;

2.5.2. ycnoBua HacToswero [loroBopa emMy MNOHATHbI U OH MPUHUMAET MX B LIeSIOM
0e3 Kakmx-nnbo ycrnoBumn, N3bLATUN N OTOBOPOK,;

2.5.3. OH 03Hakomwuncs ¢ I/IHC*)OpMGLI,I/IGVI O nopsagke n ycrioBudx rnorib3oBaHUA
CepBMCOM N pa3Mmepe BOo3HarpaxgeHumqa, BAaMaemMoro OnepaTopOM;

2.5.4. oH o3Hakomuncs ¢ TpebosaHusmn K KnneHtam CepBuca v ycrioBusiMu
y4yacTusi B HEM B cooTBeTCcTBUM C lNpaBnnamu Cepsuca;

2.5.5. OH 03Hakomwurics ¢ TUNOBOW )OPMOKM OOroBopa 3anma, npeacTtaBfieHHON
Onepatopom B ny6nmyHom goctyne Ha CauTe;

2.5.6. npegocTaensieMmble UM OnepaTtopy MHOPMaLUUS U OOKYMEHTbI SABMAKOTCS
poctoBepHbiMu; OnepaTtop BnpaBe nNPOBeEPATb WX MOObIMA - 3aKOHHbLIMU
cnocobamu, B TOM YMCrie C NPUBEYEHNEM TPETbUX NNL;

2.5.7. pnsa pacy€ToB No HacTosiwemy [lorosopy, a Takke No AoroBopam 3arma num
Oynet wucnonb3oBatbca bBIK, amutupoBaHHas Ha ero uMms K TeKyllemy
(pacyéTHOMy) cHETY B Benopycckux pyonsix;

2.5.8. oH aBndeTca PesngeHTom Pecnybnuku benapyce;

2.5.9. poctyn K JIMyHOMY KabMHETYy MMeeTCHA TONbKO Yy HEro;, OH MOHUMAaEeT U
npuHMUMaeT Ha cebsa pucku goctyna K JIndHoMmy KabuHeTy TpeTbux nuy,.

2.6. 3aknyas Hactoawmn [doroBop, KrnMeHT OCO3HAET BbLICOKME PUCKM NpU
npegocTaBfieHnn AeHEXHbIX CPeaCcTB MOCPeACTBOM CepBUCa OHMNanH-3aMMCTBOBaHUS
N NpUHUMaeT Takne puckn. [laHHOe ycroBue SIBMSETCS CyLEeCTBEHHbIM YCroBUEM
HacToswero [lorosopa.

2.7. JoroBopbl 3arma 3akntovatotcea KnneHtamm nocpeactesom Cepsuca. Onepatop
He SBNAETCA CTOPOHOW TakMX [OOroBOPOB M He oTBevyaeT no obAsatenbcTBam,
BO3HUKAOLLUM U3 HUX.

2.8. [enctBusa, coeplléHHble B JInyHoM kabuHeTe nocne aesTopmsauumn KnueHTa,
NPU3HAKTCA COBEPLUEHHLIMU KNMEHTOM, eCnn He YCTaHOBIIEHO, YTO OHWN COBEpPLLEHDI
WHbIM NMuom 6e3 ero cornacus. KOpngndeckn aHauymMmble gencTeus (NOATBEPXKAEHNE
3asaBkn 3aemuwmka nnu MNpegnoxeHus 3ammogasua, akuenT odepTbl, noanMcaHue
AOroBOpOB, COrMacun u WHbIX AOKYMeHTOB) noatBepxaatotca ACI B nopsiake,
ycTaHoBneHHoM [Npasunamu Cepsuca.

3. MPEOMET OTOBOPA

3.1. Mo Hactosiwemy [orosopy Onepatop 006s3yeTcsa no 3agaHuio KnuneHTa
oka3sblBaTb MHOPMAaLMOHHbIE (MOCpeaHUYeckMe) yCcnyrn no co3gaHuio yCnoBun ans
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3aKnYeHna u ucnonHeHnsa nocpeactesoMm CepBuca OOroOBOPOB 3alMa OEHEXHbIX
CpeacTB B A51IeKTPOHHOM dhopme (ganee — Ycnyru), B TOM Yucne:

3.1.1. npepoctaBnatb Knnenty goctyn k Cepsucy u JInuHoMmy KabuHeTy nyTém
3aWMLEHHOrO CoOeAUHEHUS;

3.1.2. npepoctaBnaTb KnuneHTy mHpopmaumo ob ycnosusax npegriaraembiX K
3akntoyeHuo nocpeactsom Cepsuca JOroBOpoB 3anma;

3.1.3. obecneunBaTb TEXHUYECKYH BO3MOXHOCTb pa3mMelleHnsa KnmeHtom 3asiBok
3aemuwmka / MNpeonoxeHnn saMmopaBLa Ha 3akniYeHWe OoroBopa 3anma Ha
YyCroBuSAX, KoTopble KnneHT xxenaeTt nosyvynTb v NnpegocTaBuTb;

3.1.4. npoBoantb CKOPUHIrOBYK OUEHKY KnueHTa B nopsigke, YCTaHOBIIEHHOM
lMonoxeHnemM O CKOpWUHre, Ha OCHOBE AaHHbIX, NpeaocTaBrieHHbIX KnueHTom, u
AaHHbIX, NOMYYeHHbIX C ero cornacusa ns KpeagntHoro pernctpa HaumoHanbHoro
OaHka Pecnybnuvkn benapycb 1 6aHka JaHHbIX MCNOSTHUTENBbHbBIX NPOU3BOACTB, a
npu HanMyum go6poBoNbHOro cornacusa KnveHta n TeXHN4eCKom BO3MOXHOCTN —
n3 ®C3H, B cpok He no3gHee 3 (TPEX) paboymx AHEW CO LHS NONyYeHUs
OnepaTopoM 3anofiHEHHOM aHKeTbl U 06s3aTenNbHbIX COrNacui;

3.1.5. npepoctaBnATb KnueHTy wuHpopmaumio o pesynbtatax CKOpUHIoBow
OLIEHKM NYTEM OTOBpakeHns NnpucBoeHHoro emy CkopuHrosoro 6anna B JInyHOM
KabuHeTe;

3.1.6. obecneymBaTb TEXHMYECKYIO BO3MOXHOCTb NOAMNUCLIBATL AOrOBOPLI U UHbIE
AOKyMeHTbl nocpeactsom Cepsuca ¢ ncnonb3osaHnem ACHT;

3.1.7. obecneymBaTb TEXHUYECKYIO BO3MOXHOCTb YAANEHHOW naeHTudmkaumm un
ayTeHTudukauymm KnueHta yepes MCU,;

3.1.8. obecneumBaTb NPOrpaMMHO-TEXHUYECKYD BO3MOXXHOCTb OCYLLECTBIIEHMS
0e3HanuuHbix P2P-nnatexen B pamMKkax BbINOSMIHEHUS AOFOBOPOB 3alMa 4epes
BaHk-napTHEp;

3.1.9. ocywecTBnATb XpaHeHne nognucaHHblix KnneHtom nocpenctesom Cepsuca
OOKYMEHTOB B 35eKTpPoOHHOMW opmMme K Bbigadvy KrnveHTy no ero 3asiBleHuto
AOKYMEeHTa O 3aKrno4veHun Jorosopa 3arima nocpeacrtsom Cepsuca;

3.1.10. nHdopmuposaTtb KnneHTa 0 xode okasaHusa ycnyr no [JoroBopy 4yepes
JInyHbIN KAOWHET.

3.2. KnneHnt obsasyetca onnauymBaTtb Ycnyrm Onepatopa B pasMepe U nopsigake,
onpeaenéHHbix HacToswmum [JoroBopom u NepeyHem BosHarpaxaeHun (MNpunoxeHune
1 k [loroBopy).

3.3. Cpok okasaHusa Ycnyr onpenensieTca CpokoM AeNCcTBMs HacTosLwero [Jorosopa.

3.4. Ycnyru no HacToswemy [loroBopy cumTtaroTcsa okasdaHHbIMM OnepaTtopomM KnnenTty
(3aemwuky) B MOMeHT npegocTtaBneHmns KnmeHnTy (3aemMuymky) AeHexXHbIX CpeacTs no
A0oroBopy 3arima nocpenctsom Cepsuca (3a4MCrieHns CyMMbl 3aiMa Ha ero CYeET).

Ctpanuuya 5 13 16



Lloeosop s803me30H020 okazaHus ycriya. Cepsuc «Dakerny»

3.5. Ycnyru no HacToswemy [lJoroBopy cumMtaoTcs okazaHHbiMu OnepaTtopom KnneHTy
(3aMmopaBLy) B MOMEHT KaXKAOro 3a4MCNeHns Ha ero CYET OEeHEeXHbIX cpeacTB Mo
Aorosopy 3anma nocpenctsom Cepsuca, B TOM YMCrie Npu YaCTUYHOM NoralleHuu.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1. OnepaTtop obsa3yeTcs:

4.1.1. OkasbiBaTb KnneHTy Ycnyrm B COOTBETCTBUM C YCMNOBUAMM HACTOSALLErO
HoroBopa, Npasunammn Cepsuca v 3akoHogaTensctsom Pecnybnuku benapyce.

4.1.2. ObecneumBaTb (pyHKUMOHMpPOBaHMEe CepBuca u npegocTtasnsaTb KnueHTy yepes
JInyHbIN KaBMHET MHdopMaLMIO O XOA4e Oka3aHusa ycnyr no orosopy.

4.1.3. BbligaBatb KnveHTy [OOKyMEHTbl O 3aknoveHun nocpenctsom Cepsuca
Aorosopa 3arma B nopsake, ycraHosneHHom Npasunamu Cepsuca.

4.1.4. MNMpuHUMaTb Mepbl, HanpaBfieHHble Ha HeaonyweHne KOHMMKTa MHTepecoB
npu ocywecTBneHnn gestensHoctn Onepartopa.

4.1.5. O6ecneunBatb KnneHTy BO3MOXHOCTb O3HaKomneHus ¢ MNMpasunamu CepsBuca
N BHOCUMbIMU B HUX M3MeHeHUsiMN Ha CaunTe 4O AHSA BCTYNNEHUSA TaknX USMEHEHUN B
cuny.

4.1.6. PackpbiBaTb MHpopMaumo 06 ocyuliectensiemon gestenoHoctn Onepatopa B
00bEME 1 Nopsaake, yCTaHOBNEHHbIX HaumoHanbHbiM 6aHkom Pecnybnvkn benapyceb.

4.1.7. CobnogaTb KOPPEKTHOE M BEXNNBOE OTHOLWeEHME K KnneHTy B Nobbix dhopmax
KOMMYHUKaLMW.

4.1.8. He pasmawartb nepcoHasibHble AaHHble KnueHTta TpeTbuMM JfiMuam, 3a
UCKITIOYEHNEM  CRny4YaeB, MPedyCMOTPEHHbIX 3akoHodaTenbcTtBoM  Pecnybnukn
Benapycb 1 HacToswmm [JoroBopom.

4.2. OnepaTtop Bnpase:

4.2.1. 3anpawuBaTtb y KnueHTa npoxoxageHue ayteHTudpukaumm B CepBuce c
uncnono3osaHnem MCW,  OGuomeTtpuyeckon  Bepudumkaumm  4depes  MCHU,
npegocraeneHne pfaHHbix M3 MCW, a Takke [OKYMEeHTbl U uHpopmauumio,
HeobxoauMmble AN POPMUPOBAHUA NMYHOrO Aena KnueHTa, BbINOSIHEHUA Mep
MOL/®T n npoBeaeHUA CKOPUHIOBOW OLIEHKN.

4.2.2. MNpnoctaHasnmBaTb OkasaHue Ycnyr 4o BbinonHeHna KnueHtom TpeboBaHun,
npeaycMOTPeHHbIX NYHKTOM 4.2.1 HacToswwero [Jorosopa.

4.2.3. lposoantb CkopuHroBy oueHKYy KnueHTa B nopsgke, onpeaenéHHoMm
[MonoxeHnem O CKOpUHre.

4.2.4. AxtyanuampoBaTb CKOPUHIOBYH OLEHKY He pexe opHoro pasa B 12
(ABeHaguaTb) MecAaueB, a Takke B UHbIX ClyYasx, NpeayCMOoTpeHHbIX [onoxeHnem o
CKOpPWVHre.

4.2.5. TpeboBatb oT KnueHTa ynnartbl BO3HArpaKgeHWs, a B Crly4ae HapyLleHUs
KnuenTtom ycnosun [JoroBopa — ynnatbl HeyCTOVkM (LuTpada).
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4.2.6. MNpuMeHATb OrpaHUYeHns No CymMMe U CpPOKYy 3anma, pasmMepy npoueHTOB U
KOnmyecTBy 3anMMOB, ycTaHOBNeHHble paBunammn CepBuca, a Takke orpaHnymMBaTthb
Aencteus u onepaumm KnmeHToB B criydasax, yCTaHOBNEHHbIX HAacToSALWMM [JoroBopom,
Mpasunamn Cepsuca n 3akoHogaTenbcTtBoM Pecnybnuvkn benapyck, B TOM 4Yncne npu
npu3aHakax nogo3puTenbHbIX onepaunn B uenax MOLO/dT.

4.2.7. 3abnokupoBaTb [lpeanoxeHne 3ammopaBua / 3asiBKy 3aeMliMka B crnyyae
HapyLweHna KnneHTom ycnosumn Hactoswero Jorosopa u (unn) MNMpasun Cepsuca ao
YCTPaHEHNS TaKNX HapyLLUEHUN.

428. B cnyyae Bo3HMKHOBeHUS Yy KnneHta (3aemMwmka) npocpoYeHHON
3a10/MKEHHOCTU MO AOroBOpaM 3anMa aBToMaTUyYecku NnepeBoanTb pasMeLlE€HHbIE UM
3asBkn 3aemMwmka B crtaTyc «[laysa» M OO MOMHOrO noraweHus MpoCpPOYEHHON
3a[I0/MKEHHOCTN He OOoNnycKaTb MX akTMBaLUMIO, CO34aHne HOBbIX 3asiBOK 3aeMLimka U
akuenT NpeanoxeHun sammoaaBLEB.

4.2.9. TlepepaBaTb nepcoHanbHble AdaHHble KnneHta (3aemwwmka) KnuneHty
(3aumopasuy) wu nepcoHanbHble AaHHble KnveHTa (3ammopaBua) KnueHTy
(3aemMwnky) B 06bEME M nopsake, HEOOXOOMMBIX ONs1 3aKMOYEHUA N UCMONHEHMS
poroBopa 3anma, B cootBeTcTBuM C [paBunamu CepBuca M 3akOHOAATENbCTBOM
Pecnybnukn Benapycb 0 3alimTe nepcoHarnbHbIX JaHHbIX.

4.2.10. Bectn aygmosanucb neperoBopoB ¢ KnneHTammn B pamkax OCyLLeCTBASAEMbIX
OnepaTtopomM Mep BHYTPEHHETO KOHTPOSA, a Takke B Lenax cobnogeHna CtopoHamm
0053aTenbCTB, YCTaHOBMEHHbIX M. 4.1.7 n 4.3.9 HacToswero [Jorosopa.

4.2.11. OcywecTBnATb MHbIE AENCTBUSA, NpeaycMoTpeHHble MNpasunammn Cepsuca.

4.3. KnuneHT obs3yeTcs:

4.3.1. TlpepoctaBnate Onepatopy [AOOCTOBEPHYK, akTyasrbHYl0 W MOSHYHO
MHopmauunio, Heobxooumyto AOns  perucTpaunn, uaeHTudukauumn, npoBeaeHus
oLeHKKN nnaTéxecnocobHocTn n ncnonHeHna OnepaTopoM HacTosdwero [orosopa, a
TaKke HedameanuTensHoO yseaoMnatTe Onepatopa 06 U3MEeHEeHUN Taknx CBEOEHUNA.

4.3.2. OnnaumeaTtb Ycnyrm Onepatopa B MNopsigke, YCTaHOBSIEHHOM HaCTOSLLMM
[loroBopom.

4.3.3. ObecneumBaTb KOHPUAEHUNANBHOCTb YYETHbLIX AaHHbIX, HEODXOOMMbIX OIS
poctyna B JlndHbin kabuHeT CepBuca, a Takke kogoB n3 CMC-coobuieHun,
Hanpansiembix CepBNCOM N HEOH6XOANMbIX 4NA COBEPLUEHUS FOPUANYECKN 3HAYMMBbIX
JEenNCTBUN.

4.3.4. CobniogaTb ycraHoBneHHble Onepartopom lNpasuna Cepsuca.

4.3.5. He ncnonb3oBaTb nonyvyeHHble nocpeactsom CepBuca KOHTAKTHblE AaHHbIE
OPYron CTOPOHbI [OroBopa 3anmmMa [Ans NPeanoXeHus WM 3aknioyYeHUst HOBbIX
A0roBopoB 3avima B 06xog Cepsuca. YkaszaHHOe orpaHuyeHue He pacnpocTpaHaeTcs
Ha B3aMMOOENCTBME CTOPOH MO WCMOSIHEHWUIO 3akMYEHHOro [orosopa 3anma,
AocynebHoMy yperynmpoBaHuIo Crnopa 1 3alimTe CBOUX Npas.

4.3.6. B cnyyae ncnonHeHnsa nnun npekpaweHns obasaTensCcTB NO AOroBOpy 3anma
BHe CepBuca — No peLLeHnio cyaa, Ha OCHOBAHWN UCMONHUTENBHOrNO NUCTa Unn no
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WHBbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3akoHoAaTenbcTBOM Pecnybnukn benapyce,
— yBegomntb Onepatopa o6 aToM B TeyeHue 3 (Tpéx) paboumx gHEN C MOMeHTa
WUCMOMNHEHU WM  HacTynfeHna COOTBETCTBYIOLWEro OCHOBaHUSA B nopsgke,
yctaHoBneHHoM [NpaBunamu Cepsuca.

4.3.7. He ponyckaTb NpOTMBOMPABHOrO wucnonb3oBaHna CanTa: YMbILEHHON
neperpysku, noBpeXaeHuUss unM HapyweHus pabotel CanTta; npuUMeHeHus
HEeCaHKUMOHUPOBAHHbLIX MeToA4oB W TexHonormn  (6oTbl, napcepbl, o06xoA4
npegycMOTPEHHOro nopsiaka) ans goctyna k Canty, ero oyHKUnoHany n/vnu JindHomy
KabuHeTy; pasmeLleHnst He3aKOHHOIO KOHTEHTA; COBEpPLUEHUSI ENCTBUN, CBA3AHHbIX C
PMHaHCUpOBaHNEM Teppopu3amMa WM neranuvsauuen  [oXo40B, MOSyYeHHbIX
NPEeCTYNHbIM MYTEM.

4.3.8. NMpuHMMaTL BCE BO3MOXHble Mepbl MO0 0becnevyeHnio KOHPUAEHUManbHOCTH
NepcoHanbHbIX W YYETHbIX [aHHblX, a Takke cobnogate YCTaHOBMEHHbIE
3akoHoaaTenbcTBOM TpeboBaHus B cpepe MNOL/PT.

4.3.9. Cobniogatb BeXNMBOCTbL B 0obueHnn ¢ OnepaTtopom (ero paboTHuMKaMn): He
AonyckaTb B pasroBope U/vnm nepenmncke HeLeH3ypHOM NeKCUKKN, OCKOpOneHni, yrpos
B agpec pabotHukos OnepaTtopa.

4.3.10. OcyuwectTBnatb pacy€Tbl Mo JoroBopam 3anMma nocpeactsom Cepsuca.
McnonHeHne o6s3aTensCcTB No 4OroBopy 3arMa BHe CepBuca gonyckaeTcsi TOSNbKO B
cnyyasix, NpeayCMOTPEHHbIX [OrOBOPOM 3arma, B TOM 4ucre Mnpu UCNONHEHUU
cynebHoro  MOCTaHOBMEHWA WU UCMOSHUTENBHOIO  AOKYMEHTa U Mpu
noaresepxgéHHon OnepaTtopomM BPEMEHHOW TEXHMYECKON HEBO3MOXXHOCTU PacyE€ToB
yepe3 Cepsuc, ¢ ysBegomrnieHnem Onepatopa B COOTBETCTBUM C MyHKTOM 4.3.6
HacToswero [lorosopa.

4.3.11. 3anonHATb aHKeTy U nHble opmbl CepBrca AOCTOBEPHLIMU OAHHLIMU; MO
TpeboBaHuto Onepatopa NpoxoanTb BEpUUKaLIMIO C UCNOSb30BaHNEM BuomeTpun B
MCMW.

4.3.12. He 3noynoTpebnsaTtb pyHKumoHanom CepBunca nyTéM MacCoBOro pasmeLleHus
3asBok 3aemMwumka / NpennoxeHui 3ammoaaBLa, HanpaBieHHOro Ha UCKYCCTBEHHOE
yBenunyeHne akTMBHOCTU Ha nnatdgopme, a He Ha pearnbHOoe 3akniyeHne JOroBOpoB
3anma.

4.4. KnueHT Bnpase:

4.4.1. NMonyuntb y OnepaTtopa nHdopmaumo 0 Xxoae okasaHusa YCrnyr B COOTBETCTBUMU
C HacToswmum [JoroBopom, B TOM YMCre O CyMMe 3aJ0MKEHHOCTM MO 3anMam, CyMMax
NPOLEHTOB, NEHWN.

4.4.2. MNonyuntb oT OnepaTopa OO 3aKni4YeHus Hactosuwero [JoroBopa MOMHyH U
AOCTOBEPHYIO MHGOPMALMIO O MNOpsaKe W YCrnoBusiX Mnonb3oBaHus CepBucom,
pasmepe Bo3HarpaxaeHusa Onepatopa, a Takke TpeboBaHusx k Knnentam Cepsuca.

4.4.3. Obpatutbca k OnepaTopy C 3anpoCOM O Bblgaye AOKYMEHTa O 3akNioYeHuu
AOroBopa 3amma U MHbIX HEeOBXOOUMbIX OOKYMEHTOB, CBSI3@HHbIX C 3aKIOYeHUeM
(ncnonHeHnem) gorosopa 3anma.
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44.4. MMonyyatbe B JlMyHOM kabuHeTe wHOPMAUMIO O MNPUCBOEHHOM €My
CkopuHrosom 6anne.

5. CTOMMOCTb, CPOKU U NOPALOOK OIMJIATbI YCIYT

5.1. KnueHT ynnauyuBaet OnepaTtopy BO3HarpaxgeHue 3a OKa3aHHble Ycnyrm B
pasmepe cornacHo [lepeyHio BosHarpaxgeHun (MpunoxeHne 1 k [orosopy) B
pegakuun, OEeNCTBOBaBLUEW Ha AaTy 3akioyYeHUss COOTBETCTBYIOLLErO [Orosopa
3avma. Bce pacuyé€tbl no [oroBopy ocyuwlecTBnsoTcsa B 6Henopycckux pyonsax B
B©e3HanuyHon opme.

5.2. KnueHT ynnauMeBaeT BO3HarpaxaeHue 3a okasaHHble OnepaTtopoM Ycnyru B
crnenyoLLeM nopsiake:

5.2.1. KnueHT (3aeMmK) — B MOMEHT 3a4YUCHIEHUS AEHEXHbIX CpeacTB Mo
A0roBopy 3aMa Ha ero TeKYLLUNIN (pacYETHbIN) 6BaHKOBCKMIN CHET; BO3HArpaxageHue
yoepxmBaetca baHKOM-napTHEPOM M3 CyMMbl NPOBOAMMOro B nonb3dy KnueHTa
(3aemwumka) nnatexa no 4oroBopy 3anma.

5.2.2. KnueHt (3aumopgaBeL) — B MOMEHT MNOCTYMNSIEHUS OEHEXHbIX CPeacTB
(Bo3BpaTa 3avma, ynnatbl MPOUEHTOB, MEHEW) Ha ero Tekywun (pacyéTHbIN)
©aHKOBCKMI CYET; BO3HarpaxkgeHue yaepxmsaetca baHkoM-napTHEPOM U3 CyMMbI
nposogMmoro B nosnb3dy Knuenta (3anmogasua) nnarexa no 4orosopy 3anma.

5.3. KnneHT nopy4aeT BaHky-napTHEPY yaepxaTb U3 CyMMbl NepeBoga no 4oroBopy
3aMMa CyMMmy BO3HarpaxgeHus, noanexaiyto nepedncrieHnio OnepaTtopy B
cooTBeTCTBUM C [epeyHeM Bo3HarpaxaeHun.

5.4. O6aszatenbcTBo KnveHTa no ynnate Bo3HarpaXxgeHusi C4MTaeTcst UCMOSNHEHHbIM
B MOMEHT ero yaepxaHuss bBaHkoM-napTHEPOM M3 CyMMbl nnaTtexa no [oroBopy
3anma.

5.5. Onepatop BnApaBe B OOHOCTOPOHHEM nopsigke WU3MeHATb [lepedeHb
BO3HarpaxxaeHun, pasmMecTuB ero HoBy pegakumio Ha Cante n ysegomms KnneHta
yepes JIn4HbIN KabMHET He MeHee 4YeM 3a 7 (ceMb) paboumx gHen OO BCTYNNEHUs
n3MeHeHUn B cuny. HoBas pefakuma NpUMEHsieTca K [4OoroBopam  3anma,
3aKMNOYEHHBIM NOCIIe €€ BCTYMNMEHUS B Cuy.

6. NTOPAQOK MPMEMKU-COAYN OKA3AHHBIX YCNYT

6.1. lpepoctaBneHue Ycnyr KnveHTy noaTtBepxgaetcs akToM WX oKa3aHusA
OnepaTopoM 1 OTCYyTCTBMEM MUCbMEHHbIX MPETEH3UI CO CTOPOHbI KnneHTa B TeveHne
5 (nsaTn) KaneHgapHbIX AHeN ¢ gatbl akTUYECKoro okasaHus Ycnyr. B aTom cnyyae
Ycnyrn cumtarotca okaszaHHbiMM OnepaTtopoM U NpUHATbIMU KrMEHTOM B MOSIHOM
o6béMme.

6.2. MNMpn HanMuun NpeTeH3nMn K OKasaHHbIM Ycnyram KnuneHt o6si3aH HanpaBuTb
OnepaTtopy MNMCbMEHHbLIN MOTMBMPOBAHHbLIN OTKa3 OT NPUEMKM YCnyr Ha agpec
3NEeKTPOHHOM NoYThl support@fakel.by B cpok He no3aHee 5 (NATW) KaneHaapHbIX AHEN
C AaTbl aKTU4EeCKoro okasaHus Ycnyr.



6.3. ®akT okasaHus Ycnyr noaTeepkaaeTcs CYETOM-akTOM OKa3aHHbIX YCIyr, KOTOpPbIi
dopmupyetcss CepBucOM B MOMEHT yaepxaHusi Bo3HarpaxaeHus OnepaTtopa,
pasmMellaeTcs B JInyHOM kabuHeTe KnueHTa u HanpaensieTcs KnueHTy Ha apgpec
SMNEKTPOHHOM NOYTLI, YKa3aHHbIA Npu pernctpaumm Ha Cepsuce.

6.4. CTOpOHbI cornacumnncb, 4YTO CYET-aKT OKasaHHbIX Yycnyr odopmnsercs
OnepaTopoM eaMHONNYHO B nopsigke, yCTaHOBNEHHOM nNyHKTOM 5 ctatbn 10 3akoHa
Pecnybnukn Benapycbs ot 12.07.2013 Ne 57-3 «O OyxrantepckoM Yy4éte wu
OTYETHOCTU» U [locTaHoBneHnem MuHucTepcTBa uHaHcoB Pecnybnunkn benapycb
oT 12.02.2018 Ne 13 «O eguHONUYHOM COCTaBNEHUN MEPBUYHBIX YYETHbLIX
AOKYMEHTOBY.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpPOHbI HECyT OTBETCTBEHHOCTb 3@ HEWUCMOSIHEHWE WM HeHaanexawee
UCMONHEeHne cBoux 0b6dA3aTenbCTB MO HacTtosiwemy [loroBopy B COOTBETCTBUM C
[oroBopom n 3akoHogaTtenscTtBoM Pecnybnukn benapyco.

7.2. KnueHT cCcaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a BCe [AeNcTeus,
coBepLuaemble UM Ha Cepsuce.

7.3. KnnueHT 0co3HaéT Bce pUCKM Npu NpegocTaBneHnn /mnm nonyvyeHnmn geHexHbIX
cpeactB nocpeactBom CepBuca u npuHMmaet wux. Onepatop He HeceTt
OTBETCTBEHHOCTU 3a [JelcTBus, oxuaaHus wu  ybbiTkm KnueHTa, BO3HUKLLME
BCNEACTBME HeHaanexallero UCNonHeHMs KOHTpareHToM 06s3aTenbCTB Mo 4OroBOPY
3anma.

7.4. 3a kaxgb bakT HapyweHus KnmeHTom ycnosum nyHkta 4.3.5. HacToswero
HoroBopa KnueHT ynnadnBaeTt OnepaTtopy HeycTouky (wTtpad) B pasmepe 5 (natn)
6a30BbIX BENUYMH Ha aTy npeabsaBneHns npeteHsnn OnepaTopom.

7.5. 3a kaxagbin cakT HapyweHus KnneHTom ycnosum nyHkta 4.3.9. HacToswero
HoroBopa KnueHT ynnaynsaeT OnepaTtopy HeycTonKy (wtpad) B pasmepe 3 (TpEX)
6a30BbIX BENNYMH Ha AaTy nNpeabsaBneHnsa npeteHann OnepaTopom.

7.6. 3a kaxabi akT HapyweHus OnepaTopom ycroBun nyHkTa 4.1.7. HacTosLero
Horosopa OnepaTop ynnadmBaet KnuneHTy HeycTomky (wtpad) B pasmepe 3 (TpEX)
6a30BbIX BENNYMH Ha AaTy NpeabsaBneHnsa npeteH3nn KnveHtom.

7.7. OnepaTtop npunaraeT BCe BO3MOXHble ycunusi no obecneyeHmo becnepebonHoro
dyHKumoHmpoBaHua Cepsuca. OnepaTtop He HECET OTBETCTBEHHOCTM 3a
HeucnpaBHOCTU, ownbkn n cbon B paboTe nporpamMmMHO-annapaTtHOro KOMMIeKca,
obecneumBaroLLero yHKUMOHNpoBaHne Cepsuca, a Takke 3a BPEMEHHOE OTCYTCTBUE
y Knnenta goctyna k Cepsucy, npounsowenwmne He no suHe Oneparopa.

7.8. OnepaTtop He HECET OTBETCTBEHHOCTYU 3a YObITKM KNMEHTOB, BO3HUKLLME B CBA3M
c npucBoeHnem KnuneHty onpenenéHHoro CkopuHrooro 6anna, ecnm CkopuHroeas
OLleHKa rnpoBefieHa B COOTBETCTBMM C [1ofioXXeHneM O CKOpUHre.

7.9. Bo BCEM WMHOM, 4YTO He NpPeaycMOTpeHO Hactosawmm [oroBopom, CTOPOHBLI
PYKOBOACTBYHOTCS AEUCTBYIOLWNM 3akoHoAaTenbcTBoM Pecnybnvku benapyce.



8. DOPC-MAXOP (QEMCTBUE HENPEOOJONTIMMOW CUIbI)

8.1. CTOpOHblI He HecyT OTBETCTBEHHOCTM 3a HeucnosiHeHne (HeHagnexawee
ncnonHeHme) obasaTenbCcTB No Hactoswemy [JoroBopy, ecnn oHO Obifo BbI3BaHO
obcToATENBCTBAMWU HEMPEOAOSIUMON CUSbl (POPC-MaKOPHLIMU 0BCTOATENLCTBAMN).
K dopc-MaxopHbIM 0OCTOATENBCTBAM OTHOCATCA: CTUXMNHbIE GedCTBUS, aBapuu,
noxapbl, MaccoBble 6ecnopsiakM, 3abacToBKW, BOEHHble [OENCTBUSA, uU3gaHue
HOPMAaTUBHbIX NPAaBOBLIX AKTOB, NPSMO UMW KOCBEHHO 3arnpeLjarolimx yKasaHHble B
HacToswem [JoroBope BUAbI OEATENbHOCTU UMW NMPEnSTCTBYIOLWUX OCYLLECTBIEHNIO
CtopoHamn cBoux pyHKUMM no [oroBopy, a Takke uWHble OBCTOATENLCTBA,
HaxoadaLmMecs BHe pasyMHOro KoHTponsa CTOPOH.

8.2. B cnyyae HacTtynneHust oopc-MaxopHbIXx ob6cToAaTenbcTB CTOPOHbI HE UMEKT
B3aUMHbIX NpeTeH3nn, un kKaxgasd wn3 CTOpOH CaMOCTOATENbHO HECET pUCK
HacTynneHuss nocnencTemn. dopc-MaxopHble 06cToATeNnbCTBA [LOMKHbI  ObIThb
3acBuaeTenscTBoBaHbl benopycckon ToproBo-npoMbILLIIEHHON NanaTon iMbo NHbIMK
KOMMETEHTHbIMWU rocy4apCTBEHHbIMU OpraHamun (opraHmM3aumsmn).

8.3. lpwn HacTynneHun oBCTOATENbLCTB HENPEOoOOoNIMMON CUMbl, NPEnATCTBYOLNX
ncnonHeHuio obsizatenbcTB No [loroBopy, CPOK BbiNONHEHUA CTOpOHaMM Takux
0053aTenbCTB NEPEHOCUTCH COpa3MEPHO BPEMEHM AENCTBUS TakMX 0OCTOATENLCTB, a
TaKke BpeMeHu, Tpebyemoro Ansi ycTpaHeHust Nx NocrneacTBuii, HO He Gonee Yem Ha
60 (WwecTbaecaT) kKaneHgapHbIX AHEN.

8.4. Ecnn doopc-MaxopHble 06CToATENBCTBA NPOAOIKAT AENCTBOBATL boiee cpoka,
yKaszaHHoro B nyHkte 8.3, kaxgas m3 CTOpOH BnpaBe B OAHOCTOPOHHEM Mopsiake
OTKa3aTbCs OT MCMNONHeHus [oroBopa, MUCbMEHHO yBeLOMMB OO 3TOM Apyryto
CtopoHy. [loroBop cuMTaeTcsi pPacToOprHyTbiIM C MOMEHTA MONyYEHUsT TaKoro
yBegomMneHus gpyron CTOpoOHOMN.

9. OBPABOTKA NEPCOHAJIbHbIX AAHHbLIX

9.1. O6bpaboTka nepcoHanbHbIX AaHHbIX KnneHTa ocyuwectengaetca Onepatopom Ha
ocHoBaHun 3akoHa Pecnybnukn Benapycb ot 7 mas 2021 r. Ne 99-3 «O 3awmTe
nepcoHarbHbIX 4aHHbIX», a Takke MonnTnkM B OTHoLEHUM 06paboTKM NepcoHarbHbIX
AaHHbIX OnepaTopoM cepBuca OHNanH-zanmcTBoBaHua "daken" (aanee - MNMonutuka
06paboTkmn NnepcoHanbHbIX AaHHbIX), ONy6rIMKoBaHHOM M AOCTYNHOW Ha CanTe.

9.2. O6paboTka nepcoHanbHbIX daHHbIX B pamkax Hactosawero [orosopa
ocywiectensetcs OnepatopoMm B Lensx, cnocobamu M B CPOKW, YCTAHOBIIEHHbIE
MonuTtukon 06paboTkn NepcoHanbHbIX AAHHbIX.

9.3. Onepatop ob6pabaTtbiBaeT nepcoHanbHble AaHHble KnneHta B uensx,
npenycMOTpeHHbIX  nyHktom  13.2  T[lpaBun  CepBuca, Ha  OCHOBaHUSX,
npenyCMOTPEHHbIX 3akoHoAaTenbCTBOM. Ecnu ana obpaboTkmn TpebyeTcs cornacue
KnueHta, OHO  nony4aetca  OTAENbHO B  MNOpsiAke,  YCTAHOBSIEHHOM
3aKoHOOATENbCTBOM.

9.4. B uensax ucnonHenus [loroeopa n o6a3artenbHbix TpeboBaHMn 3aKkOHOAATENLCTBA
OnepaTtop BnpaBe nepegaBaTb MepCOHanbHble AaHHble KnneHTa TpeTbMm nuuam:



Apyron ctopoHe poroBopa 3arma (B 0O6bEMe, npedycmMoTpeHHom [lpaBunamu
Cepsuca), MuHuctepctBy toctnumnm Pecnybnukn Benapych (B €BA3KM C nonyyYeHuem
cBegeHun u3 6GaHka [OaHHbIX WCMOMHUTENbHbIX NPou3BOACTB), baHky-napTHEpY,
HaunoHansHomMy 6aHky Pecnybnvku Benapyce (B Tom uucne B KpeauTHbIN perncTp),
®C3H, onepatopam MobunbHoOM cBs3K (B 06bEME, HEOBXOAUMOM A4S HanpaBneHus
CMC-yBegomMneHun), opraHam cyaebHom BnacTn U UHbIM rocyAapCTBEHHbLIM OpraHam
Ha OCHOBaHWM MUX 3aKOHHbIX 3aNpoCoB.

10. CPOK EACTBUA, UBMEHEHUE U PACTOPXEHMUE JOTOBOPA

10.1. Hactosiwmin [JoroBop BCTynaeT B CUly C MOMEHTa akuenTa ycrnoBun odepThbl
KnveHTOoM B nopsake, yCTaHOBiEHHOM pasgenom 2 [loroeBopa, U gencTtByeT Ao
nosiHoro ncnosnHeHnss CTopoHamu cBomx obs13aTenbCTB NO HacTosweMmy [lorosopy.

10.2. OnepaTtop BMApaBe B OOHOCTOPOHHEM MOPSiAKE BHOCUTbL W3MEHEHUS
(aononHeHwnsa) B forosop. Npun BHeECEHUN TakMx nameHeHun Onepatop yBegomngaet
KnveHTa nyTéM pasmelleHus HoBon pegakuumn Jorosopa Ha CanTte u yBegomrneHus
yepes JIMYHbIN KabMHET He MeHee 4YeM 3a 7 (ceMb) paboumx gHen OO0 BCTYMfeHus
n3MeHeHun B cuny. HoBas pegakums MNpUMEHSIeTCA K ycryram, CBsi3aHHbIM C
AoroBopamMmu 3arma, 3akrno4YEHHbIMKU Nocre eé BCTynneHnda B cuny. Ecnv Ha MOMEHT
BCTYNNEHUSA B CUNy U3MeHeHUN KnneHT He 3asdBun O CBOEM XXeflaHUM pacTOpPrHyTb
[oroBop, KnnueHT cuntaeTcs NpuHABLUMM M3MEHEHUSA B MOSTHOM OObEME.

10.3. B cny4ae Hecornacuss Cc u3aMeHeHusaMuM KnmneHT BnpaBe oTKasaTbCa OT
HacToswero [oroBopa B nopsgke, npegycMOTpeHHOM nyHkTom 10.4 HacToswero
[oroBopa, 4O MOMEHTa BCTYNNeHUs nameHeHmmn B cuny. OTkas He NpekpallaeT paHee
3aKMOYEHHbIE JOMOBOPbLI 3aKMa; Ha YCnyri, CBs3aHHble C HUMW, pacnpoCTpaHsaeTcs
penakuma [JoroBopa, AelCTBOBaBLUAss HA MOMEHT 3aKMO4YEHNS COOTBETCTBYIOLLENO
[oroesopa 3anma.

10.4. KnueHT BnpaBe B nboe Bpems oOTKaszaTbCAa OT Hactoswero [loroeopa,
HanpaBuB yBegoMIeHue vYepes JInyHbI KabMHET Unn Ha agpec NEKTPOHHON MOYThI
support@fakel.by. [JoroBop npekpawaerca ¢ MOMeHTa nonyveHnsa OnepaTtopom
yBeAOMSIEHUS, €CnM B yBeAOMIIEHMM He ykaszaHa bonee nosgHas gata. C atoro
MoMeHTa KnneHT He BMpaBe 3aknyaTb HOBble AOroBOPbI 3aKMMa MocpeacTBOM
CepBuca; npy aTOM eMy COXpaHsieTcs AOCTYN K CBEAEHUSIM O paHee 3aKIMHOYEHHbIX
poroBopax 3ammMa U yHkumam Cepsuca, HeobxoOuUMbIM O UCNOSTHEHUS
obasaTensCcTB No HUM. lNpekpaleHne HacToswero [loroBopa He npekpallaeT paHee
3aKMNOYEHHbIE O0roBOPblI 3aKMa; pacdeTbl MO HUM MNPOM3BOLATCA Ha YCrOBUAX
HacTosiwero [loroBopa, AeACTBOBABLUMX HA MOMEHT 3aKIO4YEHNS COOTBETCTBYIOLLENO
[oroesopa 3anma.

10.5. OnepaTop BnNpaee NpPUOCTaHOBUTbL BO3MOXHOCTb 3aKmntoueHns KnmeHTomM HOBbIX
[OroBOpOB 3alMa MO OCHOBaHWAM, MpeaycMoTpeHHbiM nyHkToM 10.5 [lpaBun
Cepsuca. Npu BbiiBNEHUN CyllecTBEHHOro HapyweHus KnveHntom lMpasun Cepsuca
unn Hactodwero [oroBopa OnepaTop BnpaBe oOTKasaTbCA OT WUCMNOSTHEHUSA
HacTtosuero [loroBopa B criydasax v nopsiake, npegyCMOTPEHHbIX 3aKOHO4aTEeNbCTBOM
Pecnybnukn Benapycb, yBegomuB KnveHta yepes JlMyHbii kabuHeT u (unu) no



SﬂeKTpOHHOVI noyre. PaHee 3akniOYé€HHbIE A0orosopbl 3anma npu OSTOM He
npekpawarwTcd; O0CTyn K CBEeOAEHUAM U (*)yHKLI,I/IFIM CepB|/|ca, HeobGxoauMbIM Ons
NCMONHEeHUs1 06513aTENbCTB MO HUM, COXpaHAeTCA.

10.6. MNpekpaweHne HacToswero [loroBopa He NpenaTcTByeT KnNnMeHTy BHOBb NPUHATL
ero OEenCTBYIOLLYI0O pefakuuto, 3a WUCKIHYEHMEM CrlyvaeB, Korga OCHOBaHWS AONs
orpaHu4eHusi, npeaycmoTpeHHble Npasunamm Cepsuca, He ycTpaHeHbl. [pu Hannyum
YYETHOM 3anncuK NOBTOPHas perncrpaums He NpoM3BOLMUTCS.

10.7. JoroBop MOXeT ObITb JOCPOYHO PacTOpPrHyT no cornaweHuo CTtopoH nmbo no
TpeboBaHuo ogHon n3 CTOPOH B nopsigke M No OCHOBaHUAM, NpenyCMOTPEHHbIM
HacTosawmm [loroBopom 1 3akoHogaTenbcTBoM Pecnybnuku benapyce.

11. NOPAOOK PA3PELUEHUA CINTOPOB

11.1. o Bonpocam, CBSAA3aHHbLIM C MCMNOSHEHMEM HacTosiwero [orosopa, KnueHt
BrnpaBe obpatntbca Kk OnepaTopy C NpeTeH3nen B nopsgke, yctaHoBneHHOM [Tnasown
18 lMpaBun CepBuca. Onepatop paccmaTpmBaeT NPETEH3NI0 B NOpSOKe U CPOKW,
yCcTaHoBIeHHble rnason 18 MNpasun Cepsuca n 3akoHO4aTENBCTBOM.

11.2. CTOPOHbI CTPEMSATCS K paspeLLleHno BCEX BO3MOXHbIX CMIOPOB M pasHOormiacum,
BO3HUKLUIMX NO [JOroBOpy unu B CBA3U C HUM, MyTEM NEPEroBOPOB.

11.3. Bce cnopbl 1 pasHornacusi, BO3HUKLLNE B CBSI3N C UCMOMHEHNEM HACTOSALLErO
[oroBopa, paccmartpuBaloTcs € obasatenbHbiM COBNOAEHNEM NPETEH3MOHHOIO
(oocynebHoro) nopsigka  yperynupoBaHUsi, €ecnvm  MHOE He  NpeayCMOTPEHO
3aKOHOAATENbCTBOM.

11.4. lpeTeH3nn HanpaBnAwTCA B NMUCbMEHHOMW dopMme: KnueHToM — Ha agpec
3MEeKTPOHHOM noYTbl support@fakel.by nubo Ha noyTtoBbLIM agpec OnepaTopa;
OnepatopoM — Ha agpec 93rfeKkTpPoHHOW nouTbl KrnveHTa, YykasaHHbIA  npu
permctpauun. lpeTteHana Onepatopa NOAMNEXUT PaACCMOTPEHUIO B TeyeHue 15
(naTHaguaTtn) KaneHgapHbIX AHEN ¢ AaTbl €€ nonyyeHus gpyron CTOpoOHOMN.

11.5. B cnyyae oTCyTCTBMS OTBE€Ta Ha NPETEH3UI0 B YCTAHOBIIEHHLIN CPOK WUMn
HEBO3MOXHOCTM paspeLlnTb Cnop B MPeTeH3NoHHOM nopsake CTOpOHblI Brpase
obpaTtuTbCsa B cyq No MecTy HaxoxaeHuss OnepaTtopa B nopsgke, npegyCMoTpeHHOM
3akoHogaTenoctBoM Pecnybnuku benapycb, ecnv WHOe He npeaycMOTPeHO
3akoHoOaTenbCTBOM, B TOM YUCHe O 3aluuTe npaB notpebutenen.

12. MPOYUE YCNOBUA

12.1. Hactoawwmn [loroBop cocTaBfieH B COOTBETCTBMM C 3aKOHOOATESIbCTBOM
Pecnybnukn Benapycb n perynmpyeTtcsa um.

12.2. B cnyyae npusHaHua noboro nonoxeHms Hactoswero [loroeopa
HedenCTBUTESTbHLIM UMW HEUCNOSTHUMbIM OCTaBLlIadAca 4yacTb [loroBopa coxpaHseT
CBOIO HOPUANYECKYIO CUNY.

12.3. Bce pokymeHThbl, nognucaHHble CtopoHammu nocpencreom CepBuca c
ncnonb3osaHnem ACI (B TOM 4ucne [OroBOpbl 3alma, corfacusl, 3asaBrieHus),
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NMPU3HAaKTCA CTOpOHaMI/I ropngn4eckn 3Ha4MmbiMnN 1 obnapgatoTt Tom xe lOpVI,D,I/I‘-IeCKOﬁ
CUIION, YTO U OOKYMEHTbI, NoAnncaHHbIe CO6CTBeHHOpy‘-IHO Ha 6yMa>KHOM HOcuUTenne.

12.4. Onepatop He rapaHTupyeTt 6ecnepebonHyto, 6e3 owmnbok paboty Cepsuca.
Onepatop BnpaBe BPEMEHHO NpuocTaHaBnMBaTb paboTty CepBuca B CBSA3UM C
TexHu4eckummn pabotamu, ysegomme KnueHtos 06 atom yepes Canr.

12.5. Hactoawun [JoroBop B coBokynHoctu c¢ [lpaBunamn Cepsuca, [lepeyHem
BO3HarpaxxgeHnn 1 MHbIMW OOKyMeHTamu, onybnmkoBaHHbiMn Ha CanTe B paspgene
«[JokymeHTbI», cocTaBndaeT eanHoe corrnaweHne CTopoH 06 ycnoBmuax nNonb3oBaHNS
Cepsucom.

12.6. Bce yBegomneHus, Hanpasnsemble Onepatopom KrnveHTy B pamkax
HacToqwero [orosopa, MOryT HanpaBnsTbcs 4epe3 JIMyHbIn KabuHeT, Ha agpec
3IEKTPOHHOM MOYTbl UM HOMEpP MOOUNBHOro TenedoHa, ykasaHHble KnneHTom npu
permctpauumn, a Takke MyTéM pasMelleHusi COOTBETCTBYHOLLEN WHMOopMauun Ha
Cante. YBeOOMMNEHUS CYMTAOTCA MNONYYEHHbIMU KNMEHTOM C MOMEHTa MX OTMpPaBKU
(ny6nukauun Ha Cante).

13. PEKBU3UTbI ONEPATOPA

Ob6wecTBO C OrpaHN4YEeHHON OTBETCTBEHHOCTbLHO
NMonHoe HaumeHOBaHue

«Bnuu®unHaHc»
YHN 291956789
lOpuavyeckun / 224016, Pecnybnuka benapycs, r. bpecT, yn.
NnoYTOBbLIN aapec CkpunHukosa, a. 3I, kab. 14

Ne 7 ot 22.05.2026 o BKMOYEHUM B peecTp

CeBupgetennctso HB PB ~
onepaTopoB CEPBMCOB OHMaNH-3aUMCTBOBaHWS

OAO «[lNaputetbaHky», r. MuHck, yn. Kncenéaa, 61a,

Bahk BMK POISBY2X

PacuyéTHbIn cuYéT BY30P0OI1S30120184640701933001

Appec Canrta https://fakel.by n https://daken.6en

E-mail info@fakel.by, support@fakel.by
TenecoHbl +375 162 55 55 15, +375 25 911 55 15
[MpekTop JNawyk Butanuin BacunbeBud, gencteyeT Ha

OocHoBaHuK YctaBa
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MpunoxeHune 1

K y6riud4HoMy 002080pYy 803ME30HO20 OKal3aHUsl ycriye

onepamopa cepsuca rnompebumeribCKo20 OHnaliH-3aumcmeosaHus « Dakes»
YTBEPXOEHO

Mpukas aupektopa

Ob6uwecTBa C orpaHN4YeHHON OTBETCTBEHHOCTbHIO

«brnmyd®uHaHc»

Ne 29 o1 «02» Hos0ps 2026 T.

HacTtoswasn pegakuyusa onybnmkoBaHa

02.11.2026 v BcTtynaet B cuny 12.11.2026.

NEPEYEHb BO3HAIPAXOEHUA

3a OKa3aHue ycnyr onepartopa cepBuca I'IOTpeﬁlllTe.l'leKOFO OHJ1anH-
3aumcTBOBaHUA «Dakeny»

3a okasaHue ycnyr no NyénuyHoMy AOroBopy BO3ME3OHOrO0 OKal3aHWsa YCryr
onepartopa cepBuca MNOTPEOUTENLCKOrO OHManH-3aumcTBoBaHMs «®Paken» no
CO3[4aHuI0  YCNOBUWA [ONsi  3aKM4YeHus M UCMNonNHeHus nocpeacteom Cepuca
AOroBopoB 3amMa AeHexHbIx cpeacTs (ganee — Yenyrn) OO0 «bnvu®uHaHcey (nanee
— OnepaTtop) BaMMaeTCs BO3HarpaxkaeHue:

Pa3mep
HanmeHoBaHue

Ne yenyri BO3HarpaxaeHusi, | Nopsaaok ynnatbl

oe3 HOC*

1 | OkasaHue Ycnyr 9,0 % (neBATb Mcuncnsaetca ot cyMmbl nnaTtexa
KnneHTy, KOTOpbIN | NPOLLEHTOB) OT no NpeaocTaBrieHNIo 3anma.
BbICTynaet CYMMBb YnnaunBaetca 3aeMLmMKOM
3aeMLMKOM Mo npefocTaBnsemMoro | NyTém yaepxaHusa baHkom-
[0roBopy 3anma 3anma NnapTHEPOM U3 CyMMbI NiaTexa,

NPOBOAMMOrO B MOMb3y
3aemumka Nno 4oroBopy 3arma

2 | OkasaHwue Ycnyr 4,5 % (4eTblpe C Mcuncngaetca ot cyMmebl
KnneHTy, KOTOPbIN | NONOBUHOMN BO3BpaLLaemMoro 3arnmva,
BbICTynaet npoueHTa) oT NPOLIEHTOB 3a NOfb30BaHNe
3aumopaBLeM Mo CYMMBb!, 3aMMOM, NeHn (NpU HaYMCNeHNN).
[0roBopy 3anma noanexatiemn YnnaumBaeTcsa 3anmoaasuem

onnaTe 3aumopasuy | NyTém yaepxaHusa baHkom-

NPV UCNOSNHEHNN NapTHEPOM 13 CyMMbI NnaTexa,

Aorosopa 3anmMa NPOBOAMMOrO B MOSb3y
3anmopasua no 4oroBopy

* bes HOC (a63. 3 n. 27 lNMonoxeHns o Napke BbICOKMX TEXHOMOIMMI, YTBEPXKOEHHOMO
Hekpetom lNMpesngeHTta Pecnybnukn Benapyce ot 22.09.2005 Ne 12).

MpumeyaHus:
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Paamep BosHarpaxgeHus OnepaTtopa, ynnadvBaemMoro KaxabiM KnneHTom B
CBS3M C OOHMM [0roBOpOM 3amma, He MoxeT npesblwatb 10 % (goecatu
NPOLEHTOB) OT CYMMbI 3aiiMa, NpeaoCcTaBeHHOro No Takomy A0roBopy.

BosHarpamp,eHwe B3MMaeTCA.

— npun npepgoctaBJieHUN 3anma — OOHOKpPATHO U3 CyMMbl nnateXxXa no
npenocraBiieHnto 3anma;

— Mnpun noraweHnn 3anma (B TOM 4uUcrne l-IaCTI/I‘-IHOM) — N3 CYMMbIl Kaxnoro
nnartexa, nposoAMMOro B nosib3y 3anmogaBua no 0Oorosopy 3anma.

OnepaTop BrpaBe M3MeHATb lNepeyeHb Bo3HArpaxgeHwin B OAHOCTOPOHHEM
nopsigke, pasmMecTmB ero HOBYK pedakumio Ha CaunTte n yBegomms KnveHToB
yepe3 JIMuHbIn KabuHeT He MeHee 4yem 3a 7 (ceMb) paboumx OHen [0
BCTYNIEHMA N3MeHeHnn B cuny. HoBas pefakuusa npuMeHsieTcs K Jorosopam
3anma, 3aKknYEHHbBIM Mocne eé BCTYNNeHNs B CUny.

Bo3HarpaxgeHue BKMYaeT pacxodbl Ha onnarty ycnyr 58HK8-HapTHépa no
NnpoBedeHNo nnaTexen no norosopy 3anmMa; OTAeNnbHO TakMe pacxonbl C
KnneHTa He B3nmatoTCS.

Cymma BO3HarpaxkaeHusi paccuymTbiBaeTCsl C OKPYrNeHNeM A0 Lenol KONewmkm
no npaBuaM MaTeMaTU4YeCKOro OKPYrieHns.
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