lNonoxeHue o ckopuHae. Cepsuc «Dakesn»

YTBEPXOEHO

Mpwukas gnpektopa

O6LecTBa C orpaHNYEHHO OTBETCTBEHHOCTLIO
«Bbnmy®unHaHey

Ne25 ot «08» okTabps 2026 r.

HacTtoswas pegakumsi onybnmkoBaHa
08.10.2026 v Bctynaet B cuny 20.10.2026.

NMONOXEHUE

0 nopsake NpoBeAeHUs1 OLEHKU NaTexXecnocobHOCTU (hpU3NYECKUX NUL, — KITMEHTOB
cepBuca NoTpedbuTeNnbLCKOro OHNanH-3auMcTBoBaHUA «Paken» U NPUCBOEHUN
CKOpPUHroBoro 6anna

1. OOWwme nonoxeHus

1.1. Hactosiwee MNMonoxeHue pazpaboTtaHO B COOTBETCTBUM C:

1.

Ykasom lNpesngeHta Pecnybnnkmn benapycb ot 25 mas 2021 r. Ne 196 «O cepsucax
OHNanH-3aMMCTBOBaHMWS U JIM3NHIOBOW OeATEeNbHOCTU» € y4eToM YKasos [pe3sngeHTta
Pecny6bnukun benapycb o1 6 untoHs 2025 r. Ne 227 n ot 15 gekabps 2025 r. Ne 432.
MocTtaHoBnennem [lpaeneHus HaumoHanbHoro 6aHka Pecnybnukn Benapycb oT 3
Hos6psa 2025 r. Ne 310 «O peATenbHOCTM ONEepaTopoB CEPBUCOB OHMAWH-
3aMMCTBOBaHUA» (B pedakumm noctaHosreHuns [NpaeneHns HaumoHanbHoro GaHka
Pecny6bnvkun benapycb o1 12 nioHst 2026 r. Ne 139).

3akoHom Pecnybnunkn benapycb oT 10 Hoabps 2008 r. Ne 441-3 «O kpeauTHbIX
nctopusix» ¢ yyetom 3akoHoB Pecnybnukun benapyck ot 13 Hos6psa 2017 1. Ne 66-3 u
ot 1 anpens 2024 r. Ne 362-3.

Ykasom lNpesngeHta Pecnybnunkmn benapycb oT 19 Hos6psa 2019 r. Ne 418 «O 6aHke
AaHHbIX MCMOJTHUTENbHbIX NPOU3BOACTBY.

MpaBunamn cepBuca MNOTPEOMTENBLCKOrO  OHMaWH-3aMmcTBoBaHUA  «Pakeny,
yTBEPXOEHHbIMM Mpuka3om gupektopa OO0 «bnnuduHaHc» 1 pasMeLlleHHbIMU B
cetn MIHTepHeT no agpecam https://fakel.by n https://daken.6en.

My6bnuyHbiM  OOroBOPOM BO3ME3OHOr0 OKasaHWsA ycryr onepaTtopa cepsuca
NoTPeOUTENLCKOrO  OHManH-3aumMcTBOBaHUA «®dakeny», pasMewéEHHbIM B CETU
MHTepHeT no agpecam https://fakel.by n https://daken.6en.

YcraBom OOO «bnuud®uHaHcy, pasmelleHHbIM B ceTu WMHTepHeT no agpecam
https://fakel.by n https://daken.6en.

MHbiMn nokanbHbiMi npaBoBbiMM aktamn OO0  «bnmuduHaHcy, SBnSAloLIerocd
onepaTtopoM cepBuca OHMarH-3anmcTBoBaHus «Paken» (aanee — Onepartop).

1.2. Hactosiwee lNonoxeHue onpegenseT nopsaoK NOnyyYeHUs U UCMNonb3oBaHUA AaHHbIX,
NCTOYHMKN MHPOPMaLIMK, KpUTEPUM N METOLMKY NPOBEAEHNS CKOPUHIOBOW OLIEHKM, a Takke
yCTaHaBnMBaeT OnucaHue, CPOKU AEWCTBMSA M 3Tanbl npouenyp NoO oueHke (NpoBepke)
NIaTeXecnocobHOCTU (PUBNYECKMX UL, — KIIMEHTOB CepBuUca MOTPeOMTENbCKOro OHMaWnH-
3aumcTtBoBaHuA «®daken» (ganee — CepBuUC), KPYr YYaCTHMKOB YKasaHHbIX npoueayp u
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CUCTemMy npuMeHdaeMblx OnepaTopOM Kputepmues. MonoxeHwne pacnpocTpaHAeTCA Ha BCEX
HOBbIX U ﬂeI;ICTByI'OLLI,VIX KIMMMeHToB CepBVlca.

1.3. Ona uenen HacToswero [lonoXeHus UWCNONb3YTCA crnegylowme TepMuHbl U
onpeneneHus.

CepBuC noTpedbuTenbCKOro oOHnNavH-zaumcTBoBaHus (CepBuc, Cant) —
npuHagnexawasn Onepatopy WHpOPMaUMOHHAA cucTema, pasMmeLleHHast B cetn VIHTepHeT
no apgpecam https://fakel.by wn https://dbaken.6en, npegHasHayeHHass ONSA 3aKOYeHUs
JOroBOPOB 3aliMa C NCMNONb30BaHMEM BXOASLLMX B €€ COCTaB MHAOPMAaLIMOHHbLIX TEXHOMOMIA
N TEXHUYECKNX cpencTB n obecneunsarowas AocTyn KnmeHToB K Takum BO3MOXHOCTSIM.

OnepaTtop cepBuca oOHnMauH-zaumcTBOoBaHuA (Onepatop) — obuwectBo ¢
OrpaHM4YeHHON OTBETCTBEHHOCTbIO «BnmudunHaHc», BKNOYEHHOE B pEECTp OonepaTopoB
CEPBUCOB OHMNanH-3anmcTBoBaHMA (cBugeTtenbctBo Ne 7 ot 22.05.2026), okasbiBaloLlee
MHAOPMAaLMOHHLIE (MOCPEOHUYECKME) YCNYTM NO CO3L4AHMIO YCIOBUM ONS 3aKMOYEHUST U
ncnonHeHnss nocpeactesom CepBuca [OOroBOPOB 3aliMa AEHEXHbIX CPeACTB M UHbIX
AOroBOPOB B 3rIEKTPOHHON (hopMme.

Bepudmkatop — cneunanmuct OnepaTtopa, OCYLLECTBASAOWMA  NPOBEPKY
npegoctaBneHHbIX KnMeHTom cBefeHnin U UHbIX SaHHbIX, Ucnonb3yemblx st CKOpMHroBon
OLEHKM, a TaKkKe paccMaTpuBaloLWUA BbISBMEHHbIE PacXoXaeHUs 1 3assrneHns KnvmeHToB o
nepecmoTtpe CkopuHrosoro 6anna B npegenax CBOUX NosIHOMOYMMNA.

KoHdhnukT uHTepecoB — cutyauus, npu koTopon wuHTepecbl OnepaTopa, ero
yuypeontenen (ydacTHMKOB), COOCTBEHHMKa wumyllecTBa, 6eHedumumMapHbiX U MHbIX
BnagenbueB Onepatopa BNuUsOT NMOO MOryT MOBNUATbL Ha Hagnexaiwee WUCNofHeHue
OnepatopoM 0653aHHOCTEN MO CO34AHMIO YCNOBMI AN 3aK/MOYEHUS U UCMOSTHEHUS
AOroBOPOB 3aliMa, BKIHOYAs JOCTOBEPHYH OLEHKY CMOCOOHOCTM KnneHTa MCMonHWTL CBOM
o6sa3aTenbCTBa, B TOM YMCHe NyTEM NPOBEAEHMS CKOPUHIOBOW OLIEHKN.

KnuneHT — dpumsnyeckoe nuuo, 3apernctpupoBaHHoe Ha CepBuCe M 3aKITHOUUBLLEE C
Onepatopom [OroBop BO3ME3OQHOMO oOkaszaHua ycnyr. KnneHT MoxeT MMeTb craTyc
3aemuwuka, 3aummogaBua wunm oba crTaTyca; nMopsigoK  UCMONb30BaHMS  CTaTycoB
onpegendaetca nyHktom 8.17 MNpasun Cepsuca.

KpeanTtHas caenka — KpeauTHbIWM JOroBop, 4OroBop oBepapadTHOro KpeaAnToBaHUs,
nu3uHra, dakTopuHra, [OroBop 3avMa, 3anora, rapaHTuu, MopyyYUTenbCTBa U UHbIE
aHanornyHble 4OroBOpbI, 3aKno4aemMble PU3N4ECKUMU U KOPUANYECKUMU NnLamn ¢ 6aHkamu,
NN3MHIOBLIMW, MUKPOMUHAHCOBbLIMK, CNeunanu3MpoBaHHbLIMU OpraHu3aumsaMn, a Takke
nocpeacTBOM CEpPBMCa OHMTANH-3aMMCTBOBaHMS.

CKopuHroBas oOLeHKa cepBuCa NOTPeOMTENbCKOro OHMarMH-3auMCTBOBaAHMUA
«®Paken» (CKkopuHroBasi oueHKa) — cuctema OLEeHKU CnocoBHOCTU KnmneHta ucnonHATb
obsi3aTenbCTBa B Criyyae 3akrio4veHuMs MM JOoroBopa 3aviMa B kayecTBe 3aemuivka nytem
npucBoeHusa eMy 6annoB Ha OCHOBE aHanu3a KpeAWTHOW MCTOpUM, CBEAEeHUA O AoXOoAax U
ob6sa3aTenbCTBax, a Takke MHbIX NPeaoCTaBNeHHbIX AaHHbIX.
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PenTtMHr — undpoBor nokasartenb, paccumTbiBaembin B xoge CKOPUHTOBON OLIEHKM
Kak cymma 6annoB no nepemMeHHbIM B COOTBETCTBUM C ANropMTMOM pacdéTta PenTuHra u
ncnonb3yembli 4ns pacyéta CkopuHrosoro 6anna KnueHTa.

CKOpPUHroBbIN 6ann — HOPMMWPOBaHHbIN 4YMCroBOM nokasarternb
nnaTtéxecnocobHocTn KnueHta, NpyMeHsieMbIn Npy ero y4actumn B kadecTee 3aemuymka, no
wkane ot 0 go 100, paccunTbiBaembIn Ha ocHoBe PenTuHra no pesynbtatam CKOpUHIOBOWN
OLIEHKM 1 oTOOpaxaembit B JIN4HOM KabuHeTe KnneHTa.

MNMnatéxecnocobHOCTbL — CnocobHOCTb KnneHta (3aemuimka) CBOEBPEMEHHO U B
nonHom obbeme ucnonHATb obs3aTenbcTBa nepen 3avmopaBLeM MO AOroBopaM 3anma,
3aKkNYEHHbIM C ucnonb3oBaHnem Cepsuca.

Cron-dakTop — xapaktepuctmka KnneHrta, cBUAETENbCTBYIOWASA O HENPUEMITEMOM
ypoBHEe pucka npu ucnonb3oBaHum um CepBuca. [pu BbisiBneHun Cron-cakTopa
CkopuHroBasi oLeHka He npoBoanTcs, PentuHr n CkopuHroBeln 6ann He paccynTbiBalOTCS,
KnueHt He BnpaBe pasmewaTe 3adBkum 3aemwmka u [lpegnoxeHns 3avmogaBua,
akuenToBaTb MX M 3aknovaTb JOroBOpbI 3arima nocpeacteom Cepsuca.

2. Cy6bekT CKOPUHroBomn oLeHKN, NopsaaoK coopa n
npenocTaBrieHNA AaHHbIX

2.1. Cybbektamm CKOPUHIOBOW OUEHKM SBNAOTCA U3NYeckne nuua, npowlegwme
pernctpaumio Ha CepBuce n 3aknoumnsine ¢ OnepatopomM JOroBop BO3ME3OHOrO OKasaHus
yCIryr, He3aBMCMMO OT NPUCBOEHHOIO UM cTaTyca (ponu), 3a UCKMYEeHNEM CrnyyaeB, Koraa B
COOTBETCTBMU C HacTosAwmM MonoxeHnem n MNpasunamm Cepeuca CKOpMHroBasi oLeHka He
nposoautcsi. CkopuHroBasi oueHka KnueHToB, wucnonb3ywwmx cratyc 3aumogasua,
npoBoauTCs B CBA3M C TeM, 4YTo KnueHT BnpaBe B nopsigke, ycTaHoBNeHHoM [paBunamu
CepBuca, neperMTn K WUCMONb30BaHMIO cTaTyca J3aemwmka. Hanuume akTyanbHOro
CkopuHroBoro 6anna obecneunmBaeT MNpPOBEAEHME OLEHKM OO0 coBeplueHust KnuneHTom
aencrTemn B kadectBe 3aemiwmka. CkopuHroBbii 6ann otobpaxaetcsa B JInuHom kabuHeTe
KnneHTa He3aBUCMMO OT MPUCBOEHHOIO eMy cTaTtyca (ponm).

2.2. o npoBeaeHns CKOPMHIOBOWM OLIEHKM M MPUCBOEHUS PerTrHra KnnenT, umetowmi ctaTyc
3aemMwmka, He BnpaBe pasMellaTb 3asBKy 3aeMLUMKa Ha 3akroyeHne JoroBopa 3anma u
akuenTtoBaTb NpeanoxeHve 3anmogasLa.

2.3. [Ona npoBegeHnss CKOPUHIOBOWM oOueHkn KnneHT nocne wuaeHTMduKauum wu
ayTeHTudvukaumm yepes MCHU:

2.3.1. 3anonHseT (NpM HeobxoaMMOCTU OBGHOBNSET) ANEKTPOHHYK PEerncTpaumoHHYHO
aHkeTy Knuenra;
2.3.2. npegocrtaBngaeT Onepartopy:
— cornacue Ha nonyyeHue KpeanTHoro otyéTa n3 KpegmrtHoro permctpa
HaumoHnanbHoro 6aHka Pecnybnukn benapycb — oba3aTensHoe Ans npoBeaeHns
CKOPUHroBOW OLIEHKM;
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— cornacue Ha nonyyeHue gaHHblx u3 PoHga coumanbHOM 3alUnThl HAaceneHns
MuHucTepcTBa Tpyaa v coumanbHon 3awmTbl Pecnybnukmn Benapycb —
A06pOBONbHOE, NPU HANMMYUN TEXHUYECKOW BO3MOXHOCTM NOSNYyYEHNS TaKNX OAHHbIX;

— cornacue Ha nonyyeHue nHopmaumm n3 6aHka 4aHHbIX 06 NCNOMHUTENbHBLIX
npousBoacTBax — obs3aTtenbHoe Ansa nposeaeHns CKOPUHIOBOWM OLIEHKM.

2.4. MNocne BbINonHeHns KnueHtom aenctenin, Heobxoammblx Ans npoeeaeHns CKOPUHroBom
OLIEHKM B COOTBETCTBUM C MYHKTOM 2.3 HacTodulero NonoxeHus, nporpaMmmMHO-annapaTHbIN
komnnekc CepBuca B aBTOMaTU4YECKOM peXxnme HanpaBnseT B OTHOLWEHMN KnmueHTa 3anpocsl
B peXUMEe «Cuctema — cuctema» B:

— KpeauTtHbin pernctp HaumoHaneHoro 6aHka Pecnybnukn benapyce;
— BaHkK gaHHbIX ncnonHMTENbHbLIX NPon3BoacTB MuHucTepcTaa rcTuuumn Pecnybnuvku
Benapycs.

Mpn Hanu4mm [O6poBONBLHOrO cornacus KnveHta n TeXHUYecKon BO3MOXHOCTU NOSTyYeHnst
COOTBETCTBYIOLMX AaHHbIX CepBUC Takke HanpaBnsieT 3anpoc B peecTp UHANBMAYaNbHbIX
nuueBbIX CYeTOB 3acTpaxoBaHHbIX nmy, B cucteme MHONBMAYaNbHOMO
(nepcoHuduumpoBaHHoro) y4éta doHaga coumanbHOW 3awmnTbl Hacenenus MuHucTepcTBa
Tpyaa u coumanbHou 3awmtel Pecnybnuku benapyco.

2.5. MNo pesynbTaTam 3anpocoB, yKkasaHHbIX B NyHkTe 2.4 HacToswero [Nonoxenus, Cepsuc
nonyyaet B OTHoOLeHuM KnneHta:

— KpeauTHbIA OTYET, B TOM YMCIe coaeprKalunin Knacc pentuHra, — ns KpegutHoro
pernctpa HaumoHanbHoro 6aHka Pecnybnukn benapyce;

— CBEeAEHUS O HanMynm Nnmn OTCyTCTBUM 3a00SHKEHHOCTU MO UCMOSTHUTENbHbIM
AOKyMeHTaM — 13 baHka gaHHbIX MCMOMHUTENbHbLIX Npon3BoacTB MuHUCTEepcTBa
toctnummn Pecnybnukn benapyce;

— Mpun HanpasneHun 3anpoca B PoHA coumanbHOM 3aWnTbl HaceneHns MuHncTepcTea
Tpyaa u coumanbHon 3awmTtel Pecnybnukn Benapyce — npegoctaBneHHble PoHaom
CcBeJEeHUs O 3aHATOCTU, CTaxe u goxodax KnueHTa.

3. MeTtoauka npoBeaeHnst CKOPUHroBOM OLIEHKM,
npucBoeHuss PentuHra n CKopuHrosoro 6anna

3.1. CKopu1HroBas oLeHKa OCyLLeCTBNAeTCA NporpaMmMHo-annapaTHbiM koMmrnnekcom Cepsuca
B aBTOMaTU4eCKOM pexmme Ha ocHoBaHun Anroputma pacdéta Penturra (Mpunoxexue 1 K
HacTodAweMy [onoXeHMto), YTO HaNpPaBeHO Ha CHMKEHNE pUcka BO3HUKHOBEHUS KOH(NMKTA
MHTepecoB npu pacyéte PeltuHra n CkopuHroeoro 6anna.

3.2. MNporpammHo-annapaTHbIn kKomnnekc CepBuca aHanmMavpyeT OaHHble MO CreayroLwmum
O4MHHaJUAaTN NepeMeHHbIM:

— Knacc penTuHra us kpeautHoro otyeta HBEPB;

— BO3pacT;

— obpasoBaHue;

— CeMEeNHOoEe MOJIOXKEHUE;
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— XUITULLHbIE YCINOBUS;

— YUCTLIN CPeAHEMECSYHbIV [0X0A;

— CBEIEHUS O 3aHATOCTU;

— cTax paboThl;

— OnbIT 3aMMcTBOBaHuMIA Ha CepBuce (KONMYEeCTBO LOrOBOPOB 3aliMa, UCMOSTHEHHbIX B
AobpoBonbHOM (gocyaebHom) nopsake);

— OnbIT HapyLweHun Ha Cepeuce (Hanuune akToB NPOCPOYKN UCMIONMHEHMS
06s13aTeNLCTB MO AOroBopam 3arma);

— cBeAeHMs 0 3a0/MKEHHOCTM MO UCMONMHUTENbHBIM JOKYMEHTaM.

3.3. NepemeHHas «4ucTbii cpegHemecayHbin goxoay» (YCH) paccuntbiBaeTca no gopmyne:
UC/L = CpegHemecsayHbin goxoa — 1 BINMM — (0,5 BINM x konmyecTBo WKAMBEHLEBR).

— CpegHemecayHbIn oxoa — npy Hannumm ganHbix ®C3H: cpegHeapndpmeTnyeckoe
3HaYeHne exxeMecs4YHbIX BbiNAaT 3a nocrnegHune Tpym mecsua no gaHHeim ®C3H; npu
OTCYTCTBUM TaKMX AaHHbIX (B TOM YMCre Npu oTCyTCcTBUM cornacusa KnmveHTa Ha ux
nonyyeHne U TEXHNYECKON BO3MOXHOCTUN UX NOMyYeHUs) — yKa3aHHbIn KnneHTom B
aHKeTe pa3mMep CpedHeMEeCsa4YHOro oxo4a 3a nocnegHve Tpu Mecsua nocne
yaepxaHus HanoroB. Ecnu Beinnatel no gaHHbiM @C3H oTpaxeHbl He 3a Kaxabli U3
nocnegHnx TPéEx mecsues, Mecdubl 6e3 BbiNnaT y4nMThiBaOTCA C HYNIEBbIM 3HAYEHMEM,
a cymma BbInsiaT 3a MMetowmecs Mecsubl AenuTcsa Ha Tpu.

— BINM — BenunuunHa GrogxeTa NPOXUTOYHOrO MUHUMYMa, AENCTBYIOLWAs Ha gaTy
npoeegeHns CKOPUHIoBOM OLEHKMW.

— KonunyecTtBo nmxanBeHUeB — KONUMYECTBO NNUL, Ha WKAMBEHUW, yka3aHHOe KnneHTom B
aHkeTe.

3HaveHne BINMM npuHMMaeTcs no gaHHbIM odmumanbHoro canta MuHucTepcTBa Tpyda wu
coumanbHon 3awmuTtbl Pecnybnukm Bbenapycb (mintrud.gov.by), gencTeylowiee Ha gaty
nposedeHns CkopuHroson oueHku. Ecnn HoBoe 3HaueHne BINM odunumanbHO yCTaHOBMNEHO,
HO Ha gaTy npoBeaeHnss CKOPMHIOBON OLIEHKM eLLE He onybnMKoBaHO Ha YkazaHHOM pecypce,
npuMeHsieTca nocnegHee onybnMkoBaHHOE 3HayYeHWe.

3.4. o KaxOonm nepeMeHHOW, MCXOOs W3 MOSflyYeHHbIX CBeAEHWW, onpeaensieTca ee
3Ha4YeHne, KOTOPOMY COOTBETCTBYET YCTAaHOBIIEHHOE KONMYeCTBO Gannos.

3.5. PenTtuHr onpegenseTtcsa kak cymma 6annoB no BCeMm nepeMeHHbIM Arnroputma pacdéTta
PeituHra, ykasaHHbiMm B [punoxeHumn 1 K HacTosiwemy MonoxeHuto.

3.6. CkopuHroBbli 6ann onpegensieTcsl Ha OCHoBaHMM PenTuHra nytém ero npMBeaeHus K
wkane ot 0 go 100 B cooTBeTCcTBUM ¢ MeToamkon pacdéta CkopuHrooro 6anna KnveHta
(MpunoxeHnne 2 k Hactoswemy [lonoxenuto). 3HavyeHne 100 cooTBETCTBYET HauBbICLUEN
oueHke cnocobHocT KnmeHTa wcnonHuMTb obssaTenbcTBa MO [OroBOpY 3avma no
ncnonb3yemort CepBMCOM LUKare 1 He 03Ha4YaeT rapaHTUM UCMNOSHEHNS Taknx 06a3aTenbCTB.

3.7. PentuHr n CKopuHroBbIv 6ann paccuntbiBatoTCA NPOrpaMmMHO-annapaTHbIM KOMMIEKCOM
CepBuca aBTomatTmyeckn 1 He TpebytoT yTBepxaeHna Bepudukatopom.

Ctpanuua 5 13 16


https://www.mintrud.gov.by/ru/budzhet-prozhtochnogo-minimuma-ru

lNonoxeHue o ckopuHae. Cepsuc «Dakesn»

3.8. Bepudumkatop npoBepseT MCXOOHble CBEAEHUs, UCNoNb3oBaHHble Npu CKOPUHIOBON
oueHKe, Npu BbIBNEHUN WX HEOOCTOBEPHOCTWU, HEMOMHOTbl UMM  HeakTyalbHOCTHU.
McnpaBneHne Takmx cBeAeHUN NPOM3BOANTCA HA OCHOBaHUN NPOBEPEHHLIX AAaHHbIX.

3.9. MNMocne ncnpaeneHnsa ncxogHbIx ceegeHun CepBuc aBTomaTUYECKN NPOBOAUT MOBTOPHYHO
CKOpMHroByt0 OLEHKy M paccuntbiBaeT PentnHr u CkopuHroebii 6Gann. W3ameHeHue
Bepudmkatopom paccumtaHHbIx 3Ha4yeHun PentuHra nnm CkopuHroBoro 6anna Bpy4yHyto He
Jonyckaetcs.

3.10. KnueHT BNpaBe HanpaBuTb MOTMBUPOBAHHOE 3asiBrieHMe 0 nepecmoTpe CKOPUHIoBOro
6anna. Bepudukatop npoBepsieT WCMNONb30BaHHbIE MpU pacyéTe CcBeaeHus Uu  npu
HeobXoaMMOCTM 3anpaluMBaeT noaTBepXKaatowwme AoKyMeHTbl. [py Hanmyumm ocHOBaHUN
ncxogHble CBEOEHUA NCNPABNAOTCS M MPOBOLAMTCA NOBTOPHAA aBTOMaTUYeCKas OLEHKa; Npu
OTCYTCTBUM OCHOBaHuN OnepaTtop coobwaeT npuunHbl OTka3a B €€ npoBegeHun. O
pesynbTatax paccMoTpeHus 3assnennsa KnmeHt ysegomnsaeTcd He nodgHee 5 (natu) pabounx
OHen co AHa ero nony4veHust OnepaTtopom.

3.11. Kaxxgoe wucnpaBneHne WCXOAHbIX CBeAEHWI, UCMonb3oBaHHbIX Npu CKOPUHIOBOM
oueHke, hmkecmpyeTca B MHGopMaumMoHHom cucteme CepBuca ¢ ykasaHneM aThbl, BPEMEHM,
ngeHtndukatopa paboTHuka Onepatopa, coaepXaHusi U3MEHEHUSI U ero OCHOBaHUS.
PesynbtaT nocnegytowero aBromatndeckoro pacyéta PentuHra n CkopuHrosoro 6anna
Takke dumkempyeTcsa B MHopmaunoHHon cucteme Cepsuca.

4. AHanu3 nokasatenen CKOPpMHroBon OLEHKMU

4.1. CKopuHroBbIn 6ans, nonyyeHHbl no pesynstataMm CKOPUHIOBOM OLEHKN, XapakTepuayeT
oueHky CepBucom cnocobHoctn KnmneHnta ncnonHntb oba3arenncrea no OroBopy 3anma B
crnyyae 3aKn4eHnss UM Takoro Aoroeopa B kavectBe 3aemuumka. Yem Bbie CKOPUHIOBbLIV
©ann, Tem Bbile OUEHKA YKaszaHHOM crnocobHOCTM Mo ucnonb3dyemon CepBUCOM LUKare.
CKOPWHIoBbI Bann He ABNAETCS rapaHTMEN NCNONHEHNA 06A3aTeNbLCTB NO AOrOBOPY 3ariMa.

4.2. CKOpPWHroBbIN 0ann BblpaxaeT pe3ynbTaT OueHKMn KnneHTa no  COBOKYMHOCTU
nokasaTtenen, NpeaycMoTpeHHbIX ANropUTMOM pacyéTa PenTuHra, npuBegEHHbIN K LWKane oT
0 go 100. Ha ocHoBaHun CkopuHroeoro 6anna KnnmeHT oTHOCUTCS K OQHOW M3 rpynn puUcka,
XapakTepusyoLmMX CPaBHUTENbHYIO OLEHKY ero cnocoBHOCTU UCMonMHUTL 06si3aTenbCTBa Mo
AOroBOpY 3arima B Crny4yae yyactus B HEM B kadecTBe 3aeMuymka.

4.3. Ipynnbl pucka onpegensanTca cnegyrowmm obpasom:

Bann pynna pucka

81-100 BbICcOoKasi OLieHKa CNOCOOHOCTM UCMNONMHNUTL 0bA3aTenbCcTBa
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61-80 JJocTaTOYHO BbICOKas OLeHKa CNoCOOHOCTU UCMOMHUTL 0bsi3aTenbCcTBa
48-60 YMepeHHas oLieHKka CNocoBHOCTM UCMONHUTL 00s13aTeNbCTBA
29-47 MoHWxeHHas oLeHKa cnocobHOCTM UCMOMHUTL 06s13aTeNbCTBA

0-28 Hwu3kasa oLeHka cnocoBbHOCTMN UCNONHUTL 006A3aTenbCTBA

5. Cpok penctBusa CKOpmHroBomn oueHkn KnmeHra,
NopsaAoK ee aKkTyanusauum

5.1. NepBoHavanbHas CKOpMHIroBas oLeHKa NpoBOANTCA He No3gHee TPEX paboumx gHen co
AHs nonydeHus OnepaTtopoM 3anosfiHeHHOW KrnMeHTOM 3nekTPOHHOW perncTpauvioHHON
aHKkeTbl U 00si3aTenbHbIX Cornacui, NpPeayCcMOTPEHHbIX MNOANYHKTOM 2.3.2 HaCTOSLLEro
MonoxeHus.

CKopuHroBasi oLeHka MOASIEXMUT BHEOYEPEOHOW aKkTyanuMsaumm He nosgHee Tpéx paboumx
AHen co aHs, koraa Onepartop nonyyun ceegeHus 06 M3MeHeHUn OaHHbIX, BAMSOLWMX Ha
3Ha4YeHus nepemMmeHHbIXx AnroputMma pacdéta Pentunra (Mpunoxexne 1), B TOM uyucne npwm
N3MEHEHNN OaHHbIX aHKETbl, MOMyYEHUN HOBbIX CBEAEHUA M3 MUCNOMb3YEMbIX UCTOYHUKOB,
N3MEHEHWM 4MCna [OrOoBOPOB 3alMa, WCMOMHEHHbIX KnneHTom B o6pOBONbHOM
(oocyoebHom) nopsigke, NUOO BbISBEHUM HapyweHus KrinmeHToM Ccpoka WCMOSNTHEHMUS
06sA3aTeNnbLCTB NO AOrOBOPY 3arimMa.

5.2. CkopuHroeas ougeHKa akTyanuM3MpyeTcsl He pexe ogHoro pasa B 12 (oBeHaguaTb)
MecsiueB CO AOHS €€ nepBOHavanbHOro MpOBedeHUs UM nocnegHen aktyanusauuun. [Npu
odepeaHon aktyanusaumm OnepaTop MOBTOPHO 3anpawmBaeT n OBHOBRSET cBedeHus u3
KpeoutHoro peructpa HaumoHanbHoro 6aHka Pecnybnuvkun benapycb v baHka AaHHbIX
NCNOSTHUTENbHBIX NPOU3BOACTB MuHucTepcTBa toctuumm Pecnybnukn Benapycb, a npu
Hann4MM TEeXHUYECKON BO3MOXHOCTU WU AeWcTBylowero cornacus KnueHta — cBegeHus
doHpa couuwanbHOM 3awWmTbl HaceneHnda MuHUCTEpCTBa Tpyda U COUManbHOM 3awmTbl
Pecnybnukn benapyce.

Ecnu nonyyenune csegeHui, HeOOGXOAMMBIX ONS NPOBEOEHUS OLEHKW, HEBO3MOXHO M3-3a
HenpegocTaBneHnst KnneHTom o6s3aTenbHbIX OaHHbIX WM 00si3aTenbHbIX COrfacumn,
npeaycMOTPEHHbIX NoanyHKToM 2.3.2 HacTosdwero NMNonoxeHns, BO3MOXHOCTb pasMeLLeHns
HOBbIX 3asiBOK 3aemLiuka 1 akuenta [pegnoXxeHnin 3aMmogaBUeB NPUOCTaHaABNMBAETCS 00
yCTpaHeHusi  COOTBETCTBYyWOLWEro npensatcTBus. HenpepgoctaBnenHne nmbo  OT3bIB
AobpoBonbHOro cornacua Ha nonydeHne csegeHun ®C3H camm no cebe He aABnsaTCA
OCHOBaHMEM AJ151 TAKOro NMPUOCTaHOBIIEHNS.
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Ecnn oyepegHas akTyanusaums He npoBefeHa B YCTAHOBMIEHHbIA CPOK MO NpUYMHAM, He
3aBucawmm ot KnmeHTa, B TOM Yncne BCneacTeme TEXHUYECKON HEBO3MOXHOCTU NOMyYeHns
cBeeHNA U3 MCMNOMNb3yeMbIX UCTOYHUMKOB, OO €€ YCMeLwHOro npoBedeHus MpuMeHdaeTcs
nocrnegHuin npucBoeHHbI CKkopuHroBbin 6ann. CepBuC NOBTOpSiET akTyanu3aumioo o eé
yCneLwHoro NnpoBeaeHus.

5.3. M'ameHeHne CkopuHroBoro 6anna npMmMeHsieTcst Npu coBepLlueHMn KnmeHTom AencTeun,
HanpaBfeHHbIX Ha 3akiYeHWe HOBLIX JOrOBOPOB 3alMa B KadecTBe 3aemluuka, nocne
Takoro nameHeHusi. OHO He N3MEHSAET YCroBMS LOrOBOPOB 3aMa, 3ak/OYEHHbBIX paHee.

6. Cton-cakTopbl, UCKIOYaAKOLWMe NnpoBeaeHne
CKOPMHIoBOMN OLEHKMU

6.1. Cton-thakTopamu ABNSAOTCS:

6.1.1. HeycnewHoe npoxoxaeHue KnueHtom GuomeTpuyeckomn Bepudukaumm yepes MCIA
B criyvae, ecnu eé npoxoxgeHune 6oino satpebosaHo OnepaTopom, nocne
NCMNOMb30BaHMsA BCEX OOCTYMHbIX MOMNbITOK, KONIMYECTBO KOTOPbIX onpeaensietca MCU;

6.1.2. yctaHoBneHue Bepudukatopom dhakrta npegocrtaeneHuns KnmeHtom saBegomo
HEe0CTOBEPHbIX UITN UCKAXKEHHBIX CBEAEHWI Npu perucTpaumm Ha Cepsuce, 3anonHeHnn
aHkeTbl NMMBO B nNpouecce ncnonb3osaHus Cepsuca;

6.1.3. BkntoyeHne KnmeHTa B nepeveHb NnL, NPUYacTHbIX K TEPPOPUCTMHECKON
AEeATENbHOCTU U (MNKN) NPU3HAHHBIX SKCTPEMUCTaMu B COOTBETCTBUN C
3akoHogaTtenbcTBoM Pecnybnukn benapyce;

6.1.4. nHble 0B6CTOATENBCTBA, BbIABMEHHbLIE B NpoLlecce B3ammogenctans OnepaTopa ¢
KnueHToM 1 cBMaeTenbLCTBYOLWME O HEMPUEMIIEMOM YPOBHE pUCKa, — Ha OCHOBaHUU
MOTUBUPOBAHHOIO NPOogeCcCUoHanbHOro cyxxaeHus BepudukaTtopa, 3apmKkCMpoOBaHHOIO B
nHdopmMaumoHHon cucteme CepBuca;

6.1.5. MHble crnyyan, NpeayCMOTPEHHbIE 3akoHoaaTenbcTBOM Pecnybnukn benapyce.

6.2. Cton-dpakTopbl, NpeaycMoTpeHHble nognyHkTamu 6.1.1 1 6.1.3, dukcnpytotca CepBrcom
aBTomMatmyeckn. PelweHne o Hanuumm cTon-gpaktopa MNO OCHOBaHUSAM, YKa3aHHbIM B
nognyHkTax 6.1.2, 6.1.4 n 6.1.5, npnHmaeTca Bepndmkatopom n noanexxut o6a3aTenbHON
dukcaumm B uMHopmaumoHHon cucteme CepBuca C yka3aHMeM [faTbl, BpPEMEHW,
noeHTndmkaTopa cneynanucta n KpaTkoro onMcaHmsi OCHOBaHUS.

6.3. lepeyeHb cTon-pakTopoB MOXeT ObiTb gononHeH OnepaTopomM B OAHOCTOPOHHEM
nopsigke NyTém BHeECEHUA N3MEeHeHUn B HacTogllee NonoxeHue ¢ ysegomneHvem KnmveHTos
yepe3 CanT un JInyHbIi KabUHET He MeHee Yem 3a 7 (ceMb) pabounx gHen OO BCTynneHus
N3MeHeHUI B cuny.
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MpunoxeHue Ne 1

K NonoxeHuto o nopsidke rnposedeHUsT OUEeHKU
rnamexecrnocobHocmu ¢husuveckux auy, —
KnueHmoes cepeuca rnompebumernibCKo20
OHnalH-3aumcmeosaHusi «Pakesn» u
rpuc8oeHUU CKOpUH208020 barsia
YTBEPXXOEHO

Mpukas anpektopa

O6uwecTBa C orpaHNYeHHON OTBETCTBEHHOCTbLIO
«Bnmy®unHaHey

Ne26 ot «08» okTabpsa 2026 r.

HacToswasa pegakums onybnmkoBaHa
08.10.2026 v Bctynaet B cuny 20.10.2026.

ANrOPUTM PACYETA PENTUHTA

cepBuca I'IOTpGGMTeﬂbCKOFO OHNanH-3anmcTBoBaHuA «Daken»

Ne  [lepemeHHasn 3HaveHune nepeMeHHomn Bann
1 Knacc pentuHra ns Al 50
KpeaMTHOro otyeTa
HBEPB A2 48
A3 46
Bl 44
B2 42
B3 40
C1l 38
Cc2 36
C3 34
D1 30
D2 28
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D3 26
El 20
E2 15
E3 10
= 0

OTcyTcTBYET MnNu ycTapen: 36

- OTcytcTBue KM
- YcTtapesaHue KW/ (HeT gorosopos 3a
nocnegHue 5 ner)

2 Bospact 18 - 22 ropga 0
23 - 28 net 2
29 - 65 net 4
= 66 net 8
3 O6pasoBaHue MBA/y4yeHas cteneHb 3
[Ba n 6onee BbICLLUNX 3
Bbiclwiee 2
CpepHee cneunanbHoe 2
CpenHee 1
HeokoH4yeHHOE cpeaHee 0
4 CemelHoe Baooseu/BooBa 0
nornoxeHune
B passoge 0
"paxkgaHckm bpak 2
XKeHat/3amyxem 3
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XornocT/He 3aMyxeM 1
5 XKunuwHele ycroBusi  ApeHayemasi KBapTupa, A0M 1
Ooobwexuntne 0
CnyxebHoe xunbe 1
CobcTBEHHbIN AoM/KBapTMpa 2
CoBMECTHO C pOACTBEHHUKAMM 0
WNHoe 0
6 YncTbin ) o 500 py6. BKNOYMTENBHO 0
cpeaHeMeCsYHbIN
aoxon (HCH) Cebiwe 500 go 1 000 py6. BkAOYMTENBHO 2
Cebiwe 1 000 go 1 500 py6. BKAOYMTENBHO 3
Cebiwe 1 500 go 2 000 py6. BKAOYMTENBHO 6
Cebiwe 2 000 go 2 500 py6. BKAOYMTENBHO 9
Csbiwe 2 500 py6. 12
7 CBepaeHusi o B pnekpeTHoM oTnycke 3
3aHATOCTH
BpemeHHo He paboTato 0
MHOM NCTOoYHMK goxoaa 0
MeHcnoHep 5
PaboTatowuii neHcrmoHep 5
MpeanpunnmaTens/UM 0
Camo3aHATbIN 0
CryneHT 0
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PaboTato odhmumansHO No TpyaoBOMY 4
[OroBOpY/KOHTPAKTY
Pabortato odmumansHoO no gorosopy nogpsiga 3
8 Crax paboTtbl (4ns Jo 1 roga 1
npu3sHaka
«paboTato
obrLMANBHOY) Ot 1 roga po 2 net 2
Csblle 2 net 4
CeefeHuns o cTaxe He 3anosHAKTCS 0
9 OnbIT 0 0
3aMMCTBOBaHUI
Ha Cepsuce
(konnyecTBo 1 2
[0roBopoB 3arma,
NCMOSHEHHbIX B
000OpPOBOSTbLHOM 2 3
(aocynebHom)
nopsigke) 3 5
4 7
5 n bonee 10
10  OnbIT HapyweHui Ha HapylweHus, ykasaHHbIE HUXe, OTCYTCTBYHOT 0
Cepsuce
HenoraweHHasa npocpoyeHHas MUHYC 5
3a10/MKEHHOCTb Ha AaTy oueHku cpokomM o 10
KaneHaapHbIX OHEWN BKIIOYUTENbHO
HapyweHnne cpoka Bo3BpaTa bonee yem Ha 10  MuHyc 5
KaneHaapHbIX AHEN, noraleHHoe B TeyeHne
12 MmecsueB 40 AaTbl OLUEHKN
HenoraweHHas npocpoyeHHast MUHYC 15
3a[0PKEHHOCTb Ha ATy OLEHKM CPOKOM
6onee 10 KaneHaapHbIX OHEN
11 CsegeHus o McnonHuTernbHble Npon3BoACcTBa OTCYTCTBYIOT 15
3a[0MMKEHHOCTH MO
NCNOSTHNTENbHbIM
[IOKyMeHTam NmeeTcs 1-3 ncnonHutenbeHbIX npon3soactsa  MuHyc 10
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NmeeTcs 4 n 6onee NCNONHUTENbHbIX MuHyc 30
npon3BoacTB

Mpyn Hanmumm y KnneHTa Heckonbkux O6CTOSATENLCTB, MPEAYCMOTPEHHBLIX MEepeMeHHoM
«OnbIT HapyweHuin Ha CepBuce», NpUMeHsieTCsl 3HayeHve OGannos, COOTBETCTBYHOLLEE
Hanbonee CyWecTBEHHOMY W3 TakMx 06GCToATeNnbCTB. bBannbl Mo ykasaHHbIM
06CcTOATENBCTBAM HE CYMMUPYIOTCS.
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MpunoxeHue Ne 2

K NonoxeHuto o nopsidke rnposedeHUsT OUEeHKU
rnamexecrnocobHocmu ¢husuveckux auy, —
KnueHmoes cepeuca rnompebumernibCKo20
OHnalH-3aumcmeosaHusi «Pakesn» u
rpuc8oeHUU CKOpUH208020 barsia
YTBEPXXOEHO

Mpukas gnpektopa

O6uwecTBa C orpaHNYeHHON OTBETCTBEHHOCTbLIO
«Brnmyd®unHaHe»

Ne27 ot «08» okTabpsa 2026 r.

HacToswasa pegakums onybnmkoBaHa
08.10.2026 v Bctynaet B cuny 20.10.2026.

METOOUKA

pacyeta CkopuHroBoro 6anna KnmeHra cepBuca notTpeomTernibCKOro oHnamH-
3anmcTBOoBaHuA «Daken»

1. OOWwme nonoxeHus

1.1. Hactosawas MeToguka yctaHaBnmMBaeT nopsgok pacyéta CkopuHrosoro 6anna Knnenrta
cepBuca noTpebutenbckoro oOHMnamH-sammcTBoBaHus «Paken» (ganee — CepBUC) Ha
OCHoBaHuMM PenTuHra, onpegensiemMoro B COOTBeTCTBMM C [lonoxeHnem o nopsagke
NpoBeOeHNA OUEHKM MnaTexecrnocobHOCTM (PU3MYECKMX IuL — KIMEHTOB cepBuca
NnoTPebUTENbCKOrO OHMaH-3aMMCTBOBaHUS «®daken» U NPUCBOEHUM CKOpWUHroBoro Ganna
(aanee — lNonoxeHue).

1.2. MeToauka npumeHsaeTca OnepaTopom npu:

— NPUCBOEHNN 1 akTyanuaaumm CkopuHrosoro 6anna;
— OTHeCceHun KnmeHToB K rpynnamM pucka B COOTBETCTBMU C pasaenom 4 NonoxeHus.

1.3. TepmuHbl «CKopuHroBasi oueHkay, « CKOpMHroebln 6ann», « PEATUHI» MCNONb3YyTCs B
3Ha4eHusaX, onpeaeneHHbIX B MonoxeHun.

2. PacueTt PentuHra

2.1. PentuHr KnuneHta (Rating) paccunTbiBaetcsi nporpammHo-annapaTHbIM KOMMEKCOM
CepBuca kak cymma 0annoB No BCEM NepeMeHHbIM Anroputma pacyéTta PenTtuHra B
cooTBeTCcTBMM C [MpunoxeHuem 1 k MNonoxeHuto.

2.2. lpu pacyéte PenTuHra yumThiBalOTCA 3HAYEHUS BCeX nepeMeHHbIX AnroputmMa pacyéTta
PentuHra, Bkntoyasa otpuuaTenbHble 3HaYeHna 6annoB, NpeayCMOTPEHHbIE 3a HapyLUEeHUS
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CPOKOB UCNOJIHEHNA 00s3aTenbCTB MO goroeopam 3aMmMa W 3a HanuuMe CcBedeHUA O
3aO0JKEHHOCTU NO UCMOJTHUTENIbHbIM AOKYMEHTaM.

3. OnpepeneHne MmakcuManbHOro PenTuHra

3.1. MakcumanbeHO BO3MOXHbIN PentuHr (ganee — MaxRating) onpegensietcs kak cymma
HambonbLlnx 3HaveHu H6annos, NPeayCMOTPEHHbIX ANS KaXaow nepeMeHHon Anroputma
pacyéta PentuHra (MMpunoxeHne 1 k [lMonoxeHuto). Ha paty yTBepXOeHWs HacTosLen
MeToankn MaxRating coctasnsieT 112 6annos.

3.2. MNpn naMeHeHun 3Ha4vyeHMn GannoB WM cCOCTaBa NepPeMeHHbIX Anroputma pacyéTta
PentuHra MaxRating nepecuntbiBaeTcs. MIameHéHHOe 3HaveHne MaxRating npumeHsaeTca ¢
OaTbl BCTYNNEHWS B CMy COOTBETCTBYIOLWEN pedakuun Anroputma pacyérta PenTtuHra.

4. HopmupoBaHue PentuHra n pac4yeét CKOpuHroBoro
6anna

4.1. Ona npuBeneHus PenTtuHra k wkane ot 0 go MaxRating ncnonb3dyeTtcsa HOpMUpPOBaHHBIN
Pentunr (RatingNorm), onpegensembin no cnegyrowemy npasuny:

— ecnun Rating < 0, npuHnmaeTtcs RatingNorm = 0;
— ecnu Rating > MaxRating, npuHnmaetca RatingNorm = MaxRating;
— BO Bcex ocTasnbHbIX crydasax RatingNorm = Rating.

4.2. CkopuHroBbin 6ann KnueHTa paccumtbiBaeTcs kKak uenoe umucno ot 0 go 100 no
dopmyne:

ScoreBall = round(RatingNorm / MaxRating x 100),

roe round — okpyrneHve Oo Grnvpkanliero LEnoro Yvicna no npasBuiiam MaTemaTUyeckoro
OKpYrneHus.

4.3. PaccuntaHHbii CkopuHroBbii ©Oann wucnonb3dyetcss Onsi oTHeceHust KnveHTta K
COOTBETCTBYIOLLEN rpynne pucka no guanasoHam 6GannoB, YCTaHOBEHHbIM pasgeriom 4
MonoxeHus.

5. 3aknruuTenbHble NOJIOXEeHUS

5.1. Hactoswasa MeTtoguka noanexuT nepecMoTpy B Criyvasx:
— N3MEHEHUSA CTPYKTYPbI UMW LWKan nepeMeHHbIX Anroputma pacyérta PenTuHra;
— N3MEHEHUS NOAXO0A0B K OTHECEeHUIO KnnMeHToB K rpynnam pucka;
— no peweHuto Oneparopa.

5.2. BHeceHVe UW3MEHeHWA W [OMNOMHEeHWn B HacTodwyw MeToamky ocyllecTBnsgeTcd
npukasom gupekropa OO0 «bnmudurHaHCy.
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5.3. Hactoswas MeToguka BcTynaeT B Cuny C daThl, YKasaHHOW B OTMeTke O €€
yTBEPXOAEHUN, N NpuMeHsieTcs Ko BceM CkopuHrosbiM Gannam, paccyuTbiBaembiM Mnocne
yKasaHHOW aaTbl.
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